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1. OBIIME NOJIO)KEHUA

1.1.  Hacrosmuii BHyTpeHHHH HOPMaTUBHBIA TOKYMEHT «Ilonumuka 3auumel npag u uHmepecos
nonyuameneii gunancoewvix ycaye 6 AO HPK «Conudy (nanee — [onutuka) pazpaboTad B COOTBETCTBUH
c:

—  @epepanbHbiM 3akoHOM OT 22.04.1996 Ne 39-®3 «O pwinke yeunnvix Oymaez» (Oanee —
Deodepanvibiii 3akon Ne 39-D3);

—  @epepanbHbM 3akoHOM OT 13.07.2015 Ne 223-@3 «O camopezynupyempix opeanusayusix 6
cepe gunancogozo puinkay,

—  bazosvim cmandapmom 3aupumel npag u UHmMEPeco8 QUIUNECKUX U JOPUOUYECKUX TUY -
nonyuameneii (UHAHCOBLIX YCILY2, OKA3bIBAEMbIX UNIEHAMU CAMODeZYNUPYeMbIX Opanusayuil é cgepe
Qunancoeozo puiHKa, 00beOUHAIOWUX YNPAGHIOWUX, YTBEpXIeHHbIM Bankom Poccum 20.12.2018,
ITporokon Ne KOHII-39 (nanee — ba3oserii cranaapr),

—  basosvim cmandapmom 3awumel npag u uHmMepecos QUIUYECKUX U IOPUOUYECKUX AUY -
nonyuamenev (QUHAHCOBbIX YCy2, OKA3bIEAEMBIX UIEHAMU CAMODEZYIUPYeMbIX Op2aHu3ayuil 6 cgepe
Qunancoeozo puinka, o06veduHAIOWuUX 6pokepos, yTBepxIeHHbIM DBankom Poccum 20.12.2018,
IIpotoxosn Ne KOHII-39 (nanee — ba3oBblii cTannapt);

—  BHYTPEHHHMMH HOpMAaTUBHBIMH fokyMeHTaMH AO UDK «Comuny.

1.2. Hacrosmas IlonuTuka ompenenser oOLIMe NPHHLMIBL 3alUUTBl [PaB W HHTEPECOB
noyrydaTeneil (MHAHCOBBIX YCIyr (#ajee — KIMEeHTHI), KOTOpeiMU pykoBozacTByercs AO HDK «Conuny»
(nanee — «Komnanusy), B paMKax OCYIIECTBIICHHUS JeATeIbHOCTH MPO(ECCHOHATBHOrO Y4aCTHHKA PHIHKA
LIEHHBIX OyMar.

1.3. Hacrosmas ITonutuka pa3paborana B Lessx:

—  ofecneyenus COOMONEHNS NPaB M 3aKOHHBIX HHTEPECOB MOJIyYaTeleil QMHAHCOBBIX YCIyT,
oKa3pIBaeMbIx KoMmanwueii;

—  TpeaynpexxAeHHs  HelOOpOCOBECTHBIX  IMPAaKTHK  B3auMmopeiicTBus  Kommanuum ¢
NoJTy4aTeNIMU (MHAHCOBBIX YCIIYT;

—  TMOBBIIEHHS HMH(QOPMALIMOHHOM OTKPBITOCTH pBIHKA (DHHAHCOBBIX YCIyr B Poccuiickoit
Denepauuy, a TaKKe MOBHIUECHHS YPOBHSA (DHHAHCOBOM IPaMOTHOCTH M HHGOPMHPOBAHHOCTH
noy4ateseil GUHAHCOBEIX yCIIyT O aesresibHocTH KoMmanuu,

—  TIOBBILEHHA KavyecTBa (PMHAHCOBBIX YCIYT, OKa3biBaeMbiX KommaHuei, a Taike CO3JaHUS
yClnoBu# s 3¢ (EKTUBHOIO OCYIIECTBICHHUS KOHTPOJIHUPYIOLIMMH OpraHaMM KOHTPOJA AEATENbHOCTH
Komnanum.

1.4, Hacrosmas Ilonutuka ssnsercs oOsA3aTeNbHON IS NPUMEHEHHS BCEMH COTPYAHHKAMM
Kommnanuu.

1.5. Hacrosmas IlonuTHKa HOCHT OTKDBITBIH XapakTep W MNOMIEKMUT pACKPBITHIO Ha
odunpmansHom caiite Kommamum B HHOOPMALMOHHO-TENEKOMMYHMKALMOHHON ceTd «MHTepHET»
(www.solidbroker.ru).

1.6. Bo BceM wuHOM, 4TO He mpedycMoTpeHO Hacrosued IlonuThkol, Kommanus mnpu
UCTIONTHEHHH (DUHAHCOBBIX ONeEpaLii U OKa3aHHH YCIYT PyKOBOACTBYETCS:

—  Peanamenmom oxazanus AO HDK «Conudy ycnye Ha punancosvx puinkax,

—  Peanamenmom ocywecmenenus AO HOK «Conud» Oesmensnocmu no ynpasieHuio yeHHslmu
bymazamu;

—  TpeOOBaHMAMU HOPMATHMBHBIX MPaBOBBIX aKToOB Poccuiickoit Pemepalil U HOPMATHBHEIX
AokymenToB banka PoccuM B 4acTH JeATENBHOCTH MPO(ECCHOHATBHBIX YYaCTHHUKOB PHIHKA LIEHHBIX
Oymar.

1.7.  Komnanus B kauecTBe Gpokepa:

—  OCYIUECTBIISET NMPOYECCHOHATBHYIO AEATENBHOCTh HAa PHIHKE LEHHBIX GymMar pasyMHO M
TIOOPOCOBECTHO;

—_— IpH HUCIIOJHCHHH HOpy‘-ICHHﬁ KJINCHTa conouaeT NPHOPHUTET MHTEPECOB KJIMEHTOB HaX
COOCTBEHHBIMH HHTEPCCaMHU;

— HE 3HOYHOTpe6HHCT CBOMMH IIpaBaMH U HE YIIEMJISIET HHTCPECHI KIIMEHTOB;
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—  He YCTaHaBJMBAaeT IPHOPUTET MHTEPECOB ONHOTO KJIMEHTa MM TPYIIBl KIHEHTOB INEpex
HWHTEpecaMHy APYroro KIHeHTa (Apyrux KJIUEeHTOB),

1.8. TepmuHBI, HcTioNB3yeMble B HacToALIeH [lonuTuke, MIMEIOT ClIeAyIOMmKe 3HAUEHHA

1.8.1. XKanoba — nmpocsba nosryyarens (UHAHCOBBIX YCIIyT O BOCCTAHOBJIEHWH MIIM 3aILUTE €TO
IpaB WJIM MHTepecoB, HapylmeHHbIX Kommnanuel kak npodeccHoHa bHBIM y4acTHHKOM (OpokepoM WM
YIIPABJISIIOIINM ).

1.8.2. Knnenr — du3nveckoe U0, IOPUANIECKOE JTULO, HHAWBHIYAIbHBINA NpeIpHHAMATEND
WIK (DU3MYECKOE JIMLO, 3aHUMAloIleecs B YCTAaHOBJICHHOM JACHCTBYIOIUMM 3aKOHOJATENbCTBOM
Poccuiickoit depepauuu mnopsake 4YacTHON MNpakTHKOH, 3akmouuBliee ¢ Kommanuwedt Peziamenm
oxkazanun AO HOK «Conuo» ycnye Ha ¢punancoeeix puinkax wunu Peenamenm ocywecmenenus
AO HPK «Conuo» deamenvHocmu no YApageHulo yeHHulMu 6ymazamu.

1.8.3. JImunblil kabuHeT — HHPOPMALIMOHHBIN pecypc, KOTOPbIH pa3MelleH Ha O(QUIHATEHOM
caiire Kommanuu B HH(OPMALMOHHO-TEIEKOMMYHHKAMOHHON ceTH «MHTepHeT», MO03BOJIAIOLHIM
nomy4yaTento (UHAHCOBOM YCIyrH moiy4are HHGOpMaluio 00 HCIIONHEHHWH YCIOBUM Peznamenma
oxasanuss AO HDK «Conuoy ycnye Ha @uHaHcouwlx puinkax W Peenamenma ocywjecmenenus
AO HDK «Conudy OesmenvbHOCIMU NO YNPAGAEHUIO YeHHbIMU OYyMA2amMu, a TaKKe B3aUMOIEHCTBOBATE C
Kommnanueit mocpeactBom  oOMeHa  COOOIIEHMSAMH C  MCIIOJB30BaHHEM  HMH(OPMALHOHHO-
TeJIEKOMMYHUKAIIMOHHOH ceTH «HTepHeTY.

1.8.4. MecTto o6ciay:knBaHus Nojay4arejiedl PUHAHCOBBIX YCJIYI — MECTO, NpeJHA3HAYEHHOE
i 3akmodeHus Peanamenma oxazanua AO HOK «Conud» ycnye Ha (QUHAHCOBbIX PBIHKAX W
Peznamenma ocywecmenenus AO HPK «Conud» OeamenvHocmu no ynpaeneHuio yennvlmu bymazamu,
OKa3aHHA (PMHAHCOBBIX YCIyT, IpHeMa JIOKYMEHTOB, CBA3aHHBIX C OKa3aHHeM (JUHAHCOBBIX YCIIYT, B TOM
yucne opuc Komnanum m (uwmm) caiit Kommanuu B MH(OPMALHOHHO-TEIIEKOMMYHHUKALIMOHHOM CETH
«HHTepHeT», TM4HBIN kKaOUHEeT KMeHTa Ha caiite Komnanum.

1.8.5. OGpamenne — HanpaBJeHHbIE NOJNy4aTeNneM (UHAHCOBBIX YCIYT B IHCBMEHHOM (opme
Ha GyMa)KHOM HOCHTeJIe WM B BUJIE JIEKTPOHHOIO JI0KyMeHTa Kommnanuu npock6a, npeaiokeHue Moo
3asBJIE€HHE, Kacarolyecs OKa3aHUs (GUHAHCOBOW YCIYTH, HO HE SBJIAIOLIMECS JKAI00OiA.

1.8.6. IlosryuaTesb GUHAHCOBBIX YCJIYr — KIMEHT, a Takke (pU3HYecKoe JULO (B TOM YHCIIE
3apEerMCTPUPOBaHHOE B KayecTBe WHIMBUIYAIBHOTO MpeANpPUHUMATENS) WIM IOPHIHYECKOE JIHUIIO,
obparuBiueecs B KoMIaHHIO ¢ HaMEpEeHHEM IOJNYYUTh, MONyYaloliee WK MOJyYHBIIee (UHAHCOBYIO

yemyry.  Ilomyuyarenn — QuHAHCOBBIX ~ yoIyr  MOryT  OBITh  KBaIM(GHUMPOBAHHBIMH U
HEKBaJTU(PHUIIMPOBAaHHBIMU HHBECTOPAMH.
1.8.7. Caiitr Komnanum - odunuansHeii caiit Kommanum B wH(pOpMaLMOHHO-

TeJIEKOMMYHHUKaLMOHHOH ceTu «HHTepHeT».

1.8.8. HAY®OP - HaumonanbHas accolyalus y4acTHHKOB ()oHHOBOro psiHka. HAY®OOP
ABJIAETCA CaMOPETYJIMPYeMOi opraHusanuen B chepe GUHAHCOBOTO PHIHKA.

1.8.9. ®unancopas ycayra — HCIoHeHHe nmopy4eHus KiineHta Ha coBeplueHHe IpakIaHCKo-
NPaBOBBIX CHENIOK C LEeHHbIMM OymaramMu U (W) Ha 3awioueHHe JIOroBOpPOB, SBJSIOLIMXCS
NPOM3BOAHBIMU (PMHAHCOBBIMH MHCTPYMEHTaMH B paMKaX OpOKepCKOro oOCiTy)KHBAHHUS; JOBEPUTEILHOE
YIpaBjieHWe LEHHbIMH Oymaramu, AEHEKHBIMH CPEICTBaMH, INpeJHa3HAYEHHBIMH [UIsl COBEpIUECHUS
CHEJIOK C LEHHBIMH OyMaraMu M (WIM) 3aKJIFOUEHHS [OrOBOPOB, ABJSIOMIMXCS [POM3BOIHBIMH
(UHAHCOBBIMH HMHCTPYMEHTaMH, B paMKaX JOBEPHUTEIBHOrO YIpABIEHHs M HE MNPOTHBOpEYAlHe
BHYTPEHHHM HOPMAaTHUBHBIM JoKymMeHTaM Kommanuu, B TOM wuucne Peenramenmy okazanus
AO HDK «Conuo» ycnye na gunancosuix peinkax u Peznamenmy ocywecmenenus AO HOK «Conudy
OeamenvHOCHU NO YNPABNIEHUIO YeHHbLIMU OyMazamu.

1.8.10. MHble TEepMHHBI HCIIONB3YIOTCSI B 3HAUEHHSX, ONPENEICHHBIX 3aKOHOIATEILCTBOM
Poccuiickoit @enepauunn, bazosbiMu cTannapramu.

2. IIPABMJIA IPEJOCTABJIEHUS HH®OPMAINHA ITOJTYYATEIIO GUHAHCOBBIX YCJIYID

2.1. Kommnanus npenocTapiseT HHQOPMALHUIO NOTyYaTeNt0 (HHAHCOBBIX YCIIYT:

2.1.1. Tlo mecTonaxoxaeHuto LienTpansHoro oduca, npencrapurenscts 1 Ounuana Komnanuu
B I. AneMeTbeBcke Pecry6nuku Tatapcran:

HanmeHoBaHUe CTPYKTYPHOIO

MeCTonkaxo eHus (aapec I'pacdux padoTsl
noapasaenenus Komnanun o (aupec) pabuicp
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HanMeHoBaHHe CTPYKTYpPHOTO
noapasaenenust Komnanun

MecToHaxoxaeHus (aapec)

I'paduk padoThi

LenTpansHslii opuc

125284, Mocksa,
mocce, 1. 32A

XopomeBsckoe

IIu-IIT: ¢ 10:00 mo 19:00
CO0, Bc: BEIXOaHOM

Dunuan AO UDK «Comuny
B I'. AIbMETBEBCKE

423457 Pecmybnuka TatapcraH,
r. AnTEMeTBeBCK, yi1. Mupa, 1. 10

Iu-TIt: ¢ 8:00 mo 18:15,
6e3 nepepeiBa Ha 0bex
C6, Bc: BeIXOmHOM

[IpencTaBUTENLCTBO
AO UDK «Conumy B r. Basisl

423930 Pecmybnuka Tarapcra,
r. baeiel, yn. DHrensca, 1. 63, oduc
101

ITu-II1: ¢ 9:00 mo 18:15
oben ¢ 12:00 mo 13:15
C6, Bc: BEIXOIHOM

IIpencTaBUTENECTBO
AO UDK «Comun» B r. Kazauu

PecrryOnuka Tarapcran, 420107,
r. Kasans, yn. I[TetepOyprckas, .78

IH-TIt: ¢ 9:30 mo 18:00
C6, Bc: BEIXOIHOM

IIpencraBUTENLCTBO
AO UK «Conuny» B r. Hypnat

Pecriybnuka Tarapcran, 423040,
r. Hypnar, yn. CoBerckas, n. 96,
KOM. 22

IIa-IIT: ¢ 8:00 mo 17:15
O6en ¢ 12:00 mo 13:15
C6, Bc: BEIXOIHOM

IIpencraBuTeNBCTBO
AO UK «Comnuny» B T. Tyna

300041, r. Tyna, KpacHoapmelickwuii
npocrexT, A. 7, 6nok b, opuc 52-1.

IT8-TIT: ¢ 09:30 mo 18:30
0e3 nepepbiBa Ha oben
C6, Bc: BEIXOIHOM

450005, Pecmybmrka
Hpencrasmenbcmo BaHIKopTOCTaH . m y(pa ITx.-ITt.: ¢ 09:30 oo 18:00
AO UDK «Comun» B T. Vipe ’ ' ’ C6., Bc.: BRIXOOHOI
yiI. Munraxesa, 1. 140.
IMu-II1: ¢ 8:00 mo 17:15
TIpencraBUTENHLCTBO 423200 Pecmybnuka TarapcraH, e e

AO UOK «Conun» B 1. Byrynsme

r. Byrynema, yn. lllammuna, 1. 4

O6en c 12:00 mo 13:15
C6, Bc: BeIXOmHOM

[IpexcTaBUTENHCTBO
AO DK «Conun» B r. Enabyre

423630 Pecmy6nuxa
r. Enabyra, mp-t
I. 41, oduc 29

TarapcTan,
He¢tannkos,

ITu-IIT: 8:00 mo 17:15
O6en ¢ 12:00 mo 13:15
C6, Bc: BEIXOAHOM

IIpencraBuTENBLCTBO
AO NOK «Conuay» B
r. Kpacnosipcke

660049, r. KpacHospck, yi1. JIlennna,
.29

[Tu-IIT: ¢ 10:00 mo 19:00,
C6, Bc: BEIXOAHOM

191028, r.  Cankr-IletepOypr,

IIpescTaBuTenbeTB0 JInTelHslli mpocmnekT, oM 26 oduc

AO UDK «Comungy B . CaHKT- P 1 ¢ IMu-II1: ¢ 09:30 Do 18:00
101 («bu3Hec LIEHTp

ITetepbypre
IMpeobpaxeHckuit ABOP»)

Hpeﬂc'ra};yn‘enbc'mo 625035, T. T}OMGHB, IIn-ITT: ¢ 10:00 a0 18:30

AO NOK «Comuny B r. TroMeHH

yi1. Pecy6muky, 1. 160

C6, Bc: BerxogHoi

2.1.2. Ha opunmaneHoM caiite Kommanun B MHGOPMAUHMOHHO-TEIEKOMMYHUKALMOHHON CETH
«HMutepner» (www.solidbroker.ru Paznen «O komnanumy 3aknanka « KoHTakTeI»)

2.2. B mecrax obcmyxuBaHus momydaTeneil ¢uHaHCOBBIX ycayr KommaHus mnpemocTaBiser
T0JTy4aTeNsIM (PMHAHCOBBIX YCIIYT JUIS O3HAKOMIICHHS CIIEYIOILYI0 HHPOPMALIHIIO:

— O MOJIHOM M COKpallleHHOM (IIpY HajJu4ud) (UPMEHHOM HauMeHOBaHMM KoMIaHuM B
COOTBETCTBHH CO CBEACHHSIMH, YKa3aHHBIMH B €IMHOM IOCYJapCTBEHHOM PEecTpe FOPHIHUECKUX JIHL U B
yCTaBe YNpaBJIAIOLIEro, a TakKe 00 UCIONIB3yeMOM 3HAaKe 00CTY KUBaHUS (TIPH HATUYHH);

— o6 anpece Kommanumu u ajmpecax ee OQMCOB, O JHSX M Yacax NpHeMa MNOTydaTesei
(pMHAHCOBBIX YCITyT M BPEMEHH NepephIBa, afpece AEKTPOHHOM IIOYTHI U KOHTAKTHOM TenedoHe, aapece
odHLmanBHOro calita B cetu «HTEpHETY;

= O JIMLUEH3HWH Ha OCYLIECTBJICHHUE 6pOKepCKOﬁ ACATEJIbHOCTH, BKJIIOYas HOMEDP, NaTy BhIAA4YH U

CpOK IEHCTBUSA JIMLICH3HH,

— 00 oprane, BbIaBIIEM JIMIEH3HIO HAa OCYLIECTBJIEHHE OpOKEPCKOH MAeATeNnbHOCTH (ero
HaMMEHOBaHHUE, aJipec U TenedoHbl);
— O JMUCH3MM Ha OCYIIECTBJICHHE JEATEJBHOCTH MO YIpPaBICHHIO LEHHBIMH OyMaram,
BKJIIOUYas HOMED, JaTy BbIIA4U U CPOK NEHCTBUSA JTHULEH3HY;
— 00 oprade, BbAABIIEM JIMLEH3MIO Ha OCYINECTBIEHHE JESTENIBHOCTH MO YHPABICHHIO
IIeHHBEIMK OyMaramu (ero HaMMEHOBaHHe, a/ipec U TeJie(OHbI);
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— O WIEHCTBE B CaMOpPETYIHUPYyeMOM OpraHM3aluH, ¢ yKa3aHHEeM HaWMEHOBaHHS TaKoH
CaMOpEryJINpyEeMOH OpraHHU3al|y, afpece caldTa caMoperyIpyeMoi opraHu3alui B ceTH «HTepHe™ U
0 ee CTaHJapTax IO 3alKTe PaB ¥ HHTEPECOB MOTy4yaTelieil (GPMHAHCOBBIX YCIIYT;

— 00 opraHe, OCYWIECTBIISIOIIEM ITOJHOMOYHMS IO KOHTPONIIO M HAA30py 3a HeSTeIbHOCTBIO
Komnanuu B xauecTBe Opokepa U ynpaBJsIOLIEro;

— 0 (UHAHCOBBIX YCNIyrax, OKa3plBaéMBIX Ha OCHOBaHMM JOTrOBOpa O OpOKepCKoM
o6cny)KMBaHUM, U JOIOJHUTENBHBIX Yeayrax Komnanun B kauecTBe Gpokepa, B TOM YHCIIE OKa3bIBAEMBIX
3a JIOMOJIHUTESIBHYIO IUIaTy;

— 0 GHHAHCOBBIX YCIyrax, OKa3blBaéMbIX Ha OCHOBaHMM JOroBOpa IOBEPHTENIEHOTO
yIpaBieHHUs, W JONOJHUTENBHBIX yciyrax KoMmmaHMM B KadecTBe YNPABIAIOIIEro, B TOM YHCIIE
OKa3bIBae€MBIX 32 JOIOJIHUTENIBHYIO 1Ty,

— 0 MopsAKe MONy4eHUs (pUHAHCOBOHM YCIyTH, B TOM YHCJIE HOKYMEHTaX, KOTOPbIe IOJDKHEI
OBITE NIpEAOCTaBIIEHBI NOyYaTesieM (PUHAHCOBBIX YCIIYT IS €€ TIOTyYeHHS,

— o crocobax M ajpecax HampaBiieHHs oOpamenuit (kano6) Kommanum kak Gpokepy u
YNPaBJSIONIEMY, B CaMOPETYIHPYEMYIO OPraHH3alHIO, B OpraH, OCYIIECTBISIOIUNA MOTHOMOYHS IO
KOHTPOJIIO U Ha/I30py 3a AesATenbHoCcThio KoMmanuu kak Opokepa U ynpassioLiero;

— 0 crocobax 3alIUTEl NpaB IOIydYaTens (PUHAHCOBBIX YCIYr, BKIOYas HHPOPMALHMIO O
HalM4UHM BO3MOXKHOCTH M crocobax AocyneOHOro WM BHECYJeGHOro YperyJHpOBaHHUs CIIOpa, B TOM
YHCIIe O MPETEH3MOHHOM IOPSAAKE YPeryJIHpOBaHuUs CIIopa, poLeaype MeAHalyH (TIpU MX HATUYUK);

— 0 cnocobax ¥ Mopsjike U3MEHEHHUs! YCIIOBIH IOroBopa o GpoKepckoM 0OCITy)KUBaHHH, B TOM
4ucie B pe3yibTaTe BHeceHHMs KommaHueil kak GpOKepoM H3MEHEHH#H BO BHYTPEHHHE HOKYMEHTHI,
CCBIIKA Ha KOTOpPbIE COAEPIKUTCS B IOTOBOpE O GPOKEPCKOM 0OCITY KMBAHUH,

— 0 cnocobax M MopsaKe U3MEHEHHUs YCJIOBUI JI0rOBOpa JOBEPUTENILHOTO YIIPABJIEHHS, B TOM
4hcre B pe3ynbpTaTe BHeceHUs KoMmnaHuel kak ynpaBisioIUM M3MEHEHHH BO BHYTPEHHHE HOKYMEHTHI,
CCBIIKA HA KOTOPBIE COAEPIKUTCS B JOTOBOPE JOBEPUTEIBHOTO YIIPABICHHS.

2.3. B nensx obecneueHus Hamiexanero HHQPOPMHUPOBaAHUS MOTy4aTesiei GUHAHCOBBIX YCIYT O
NOTEHLMANBHBIX pHckax Kommanus [oBOOAWT [0 cBeIeHUs Iojiydaresiell (MHAHCOBBIX YCIIYT
CIIEeYIOILYI0 HH(OpMaLHIO:

2.3.1. o zaxmovenus Peznamenma okazanus AO HDPK «Conudy ycnve Ha Qunancoswvix

DUIHKAX.

— O PHCKaX, CBA3aHHBIX C COBEPLIEHHEM Ollepalyii Ha ppIHKE LIeHHBIX OyMar;

— O PHCKaX, CBS3aHHBIX C COBEPLICHHEM MapXXMHAIBHBIX CEJIOK U CAENIOK, NPHBOMSILINX K
BO3HMKHOBEHHUIO HETIOKPBITOH MO3ULIHM;

— O PHCKaX, CBA3aHHBIX C IPUOOPETEHHEM HHOCTPAHHbIX IEHHBIX Oymar;

— O pHCKaX, CBA3aHHBIX C 3aKJIIOYE€HHEM JOrOBOPOB, SBIISIOIIUXCS MPOU3BOIHBIMU
(HUHAHCOBBIMM HMHCTPYMEHTaMH, B TOM 4HC/Ie Oa3MCHBIM aKTHBOM KOTOPBIX SIBJISFOTCS HHOCTPAHHBIE
LIeHHBIe OyMary MM HHAEKCHI, PACCUUThIBaeMbIe HCXOJIsl U3 CTOMMOCTH TAaKHUX LEHHBIX OyMmar;

— O PHCKaX, CBS3aHHBIX C MCIIOJIB30BAHUEM NPOrpaMM ISl 3JEKTPOHHBIX BBIYHUCIUTEIBHBIX
MalllKH, [TOCPEACTBOM KOTOPBIX MPEIOCTABISIOTCS MHAUBUAYaTbHbIE HHBECTULMOHHBIE PEKOMEHIAINH,
BKJIIOYass MporpamMmel (B TOM  4HCIE MPOrpaMMHBIE  KOMIUIEKCHI), KOTOpBIE  IO3BOJISIOT
aBTOMAaTH3MPOBAHHBIM  CHOCOOOM  NpeoOpa3oBBIBATH  NPEJOCTABICHHYI  MHIWBHIYAIbHYIO
HUHBECTUIIMOHHYIO PEKOMEHJALMIO B IIOpyYeHHe OpoKepy Ha COBepIIEeHHe CHOCJKH C LIEHHOM Gymaroi u
(un¥) Ha 3aKIIOYEHHE JIOrOBOpa, SBJIAIOIUEroCs MPOM3BOAHBEIM (DMHAHCOBBIM HHCTPYMEHTOM,
TNPelyCMOTPEHHBIX TaKoi MHAMBHIYaJbHOM HHBECTULHOHHOH peKoMeHIalue, 6e3 HelmocpeaCTBeHHOro
y4acTHs KiIMeHTa (aJiee - MporpaMMBbl aBTOC/IEI0BaHuA), B Cilydae eci Komnanus kak Gpokep sBISsIeTCs
JIMLIOM, OCYLUECTBJISIOIMM JEATENFHOCTh 10 HMHBECTHUIMOHHOMY KOHCYJIBTHPOBAHHIO, M Ipe/jaraeT
TIOJTy4aTesi0 (PHHAHCOBEIX YCIIYT NMPH 3aKIoueHun Peenamenma oxazanus AO HOK «Conud» ycnye na
¢unancosvix  pelnkax TaKkKe 3aKIOYMTh JOrOBOpP 00 OKa3aHWHM YCIYr MO0 HHBECTULMOHHOMY
KOHCYJITUPOBaHHUIO,

— O PHCKaX, CBA3aHHBIX C ucronb3oBaHueM KommnaHuei kak 6pokepoM B CBOMX HHTepecax
AEHeXHBIX CPECTB MOTy4atens (GUHAHCOBBIX YCIIYT, HAXOSIIMXCS Ha CHELMAIEHOM G6POKEPCKOM CYETe
(cmeumanpHBIX  OPOKEPCKMX —CHETaX), €CIH 5TO MPELYCMOTPEHO [OrOBOPOM O GPOKEPCKOM
00CITy>KHBaHHH;

— 00 obmem xapakTepe 1 (M) HCTOUHHUKAX KOH(IIMKTA HHTEPECOB;
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— O TOM, YTO [EHEXHbIE CpeACTBa, 3auuciseMble KommaHwelt kak OpokepoMm Ha
ClIeUHaNIbHBI  Opokepckmit cueT (cueTa), MWIM IepefaHHble OpoKepy, SBISIOLIEMYCS KpEIHUTHON
OpraHusalMed, He IOJIEXAT CTPaXOBAHUIO B COOTBETCTBHH ¢ DenepaibHbiM 3akoHOM oT 23.12.2003
Ne 177-03 «O cmpaxosanuu xnaoos gusuueckux auy 6 6ankax Poccutickoti @edepayuuy,

— O mpaBe mojiyvarens QUHAHCOBBIX YCIYT Ha IOJy4YeHHe IO ero 3anpocy MHGOpMalum o
BHJIaX U CyMMaX IUIaTexel (IIOopsaaKe ONpeJeeH)s CyMM IUIaTexei ), KOTopble MojTydaress (GHHAHCOBOM
YCIIyrd IOoJDKeH Oy/IeT yIIaTUTh 3a NpelocTaBIeHe eMy GHHaHCOBOH YCIIyrH, BKIIHOYas HHGOPMALIHIO O
pasMepe Bo3HarpaxaeHus (MopsaKe onpeeeHHs pa3Mepa Bo3HarpakaeHus) Komnanuu kak Gpokepa u
MOPSIIKE €ro yIUIaThl;

— 0 IpaBe nojry4ate/s GHHAHCOBEIX YCIYT Ha IOIyYeHHe 10 ero 3anpocy HHPOpPMALMH, B
camyyae ecnd Kommanus kak Opokep OKasplBa€T YCIYrd II0 TNIPUOOPETEHHMIO IIaeB  IAeBBIX
MHBECTHLHOHHBIX ()OHIOB!

UHBECTUYUOHHOTL OeKNapayuy NAe8020 UHBECTHUYUOHHOZ0 (POHOA;

v 06 ucmouHuKe NOMYueHUus C6eOeHUll 06 UIMEHEHUU DPACYemHOU CIOUMOCTU
UHBECUYUOHHO20 Nas 3G NOCNICOHUE UECTb MecAYes (8 cryuae npedoCmasneHs
maxoti uHgopmayuu ynpasnalowel KOMRAHUel naeoz0 UHEECMUYUOHHOZ20
gonoa u (unu) naxodicoenun maxoii ungopmayuu é c60600HoM docmyne);

v pasmep  603HaA2padicOeHUs  ynpaenaioweli KOMHauuu U obwuil  pasmep
803HAZPAJICOCHUS cneyuanu3upoBaHHO20 Oenozumapus, auya,
ocyujecmensionezo 6edenue peecmpa 61a0eNbYed UHBECTMUYUOHHBLX Naes,
ayoumopcKol Op2aHu3ayuy, a Maxdce OYEHWUKA, eClu UHBECTUYUOHHA
Oexnapayus —~ naesozo0  UHGECMUYUOHHO20  (onda  npedycmampusaem
B03MOJICHOCINb ~ UHBECMIUPOBAHUS 6  UMYWECME0,  OYeHKd  KOMOpOo20
0CYujecmensiemcs OYeHuUKoMm,

v 0 hOpAOKe U CPOKAX GbINNAMbL OCHECHOU KOMNEHCAYUU 6 CEA3U C NO2AUleHUEM
UHBECUYUOHHYIX NAes.

2.3.2. B ciy4ae eciu Komnanus xak 6pokep OKas3bIBaeT YCIYTH IO 3aKJIIOYEHHIO JOTOBOPOB,
SIBJISIOLIMXCA  TIPOM3BOJHBIMM (DMHAHCOBEIMHM HMHCTPYMEHTaMH, MOMHMO HH(OpMALHMK, yKa3aHHOH B
nyHkre 2.2 Hactosme# Ilonutuky, KoMnaHus nmpefocTasiseT moiyvareiiio GpUHAHCOBBIX YCIYT IO ero
3anpocy CJIEAYIOY0 HH)OPMALIMIO O TaKHX AOrOBOPaX:

—  cneuu(uUKalnms J0roBopa, SBIISIOIIErocs MPOU3BOAHBIM (DHHAHCOBBIM HHCTPYMEHTOM (B
ciyyae ecnv 0asMCHBIM aKTMBOM HPOM3BOJAHOIO (HHAHCOBOTO HWHCTPYMEHTA SABIAETCS APYroi
IIPOU3BOMHBIA (UHAHCOBBIH HHCTPYMEHT, HEOOXOAMMO TaKXKe MPEeNOCTaBHTH CIELMPUKALHMIO TAaKOro
JIOroBOpa, ABJIAIOILErocs MPOU3BOAHBIM (PMHAHCOBBIM HHCTPYMEHTOM);

—  CBEICHHS O pasMepe CyMMbI NEHEXHBIX CPEACTB, KOTOPYIO HEOOXOOMMO YIUIATHTh Ha
MOMEHT 3aKJIFOYEHHUsI I0r0BOPa, SABJIAOLIEr0Ccs IPOU3BOAHBIM (PUHAHCOBBIM HHCTPYMEHTOM;

—  HCTOYHMK IIOJIyY€HHs CBEAECHMH O KoyiebaHUM LeHblI (3HayeHHs) Ga3MCHOro aKTHBA 3a
NOCJIEIHME  LIECTh MECsLEB, MNPEIUIECTBYIOIMX [aTeé 3aKIIOYeHHs [JOroBOpa, ABJISIOIIErocs
TNPOM3BOJAHBIM (DMHAHCOBBHIM HMHCTPYMEHTOM (B Clyyae Hanu4us y Opokepa MHGOPMALMHM O TaKOM
HUCTOYHHKE).

23.3.B cnyyae ecnn Kommamus Kak OpoKep, SBISIOL(MECS JIALOM, OCYIIECTBIISIOLIHM
AEATEJIBHOCTh MO WHBECTULIHOHHOMY KOHCYJBTHPOBAHHIO, HA OCHOBAHMH 3AKIIOUEHHOIO C KIIMEHTOM
norosopa o6 OKa3saHWM YCIYT HO HHBECTHLMOHHOMY KOHCYJBTHPOBAHMIO 3aKTIOYAeT CHENKH C
MCTONB30BaHHEM IPOrpaMM aBTOC/IENOBAHHMs, MOMHMO MHGOpPMAlLMH, YKAa3aHHOM B ITyHKTeE 2.2
Hactosiiedt Ilomutuku, Kommanus npemocTaBiseT TakoMy KIMEHTYy [0 €ro 3ampocy CleAyFOLLyio
UH(pOpMaLHUIO:

— 0 Jjuue (IMUAX), HA OCHOBAHMM HMH(OPMALMM O CHEJKAX KOTOPOro (KOTOPBIX)
COCTaBNIAETCS HHAHBHAYaIbHAs MHBECTULMOHHAA PEKOMEH AIUs, peobpasyemas B TIOpyueHne 6pokepy,
XapaKTepUCTUKAX YKa3aHHBIX CHEJIOK (B TOM yuciae 00 MX NpeaMeTe M LEHe), a Takke 006 W3MEHeHHH
TNoKasaTesel NOXOJHOCTH MO TAKMM CHENKaM 3a TOCNeIHHE LIECTh MECALEB, MPEIUIECTBYIONMX AaTe
NoJTy4eHHUs 6pOKepOM 3ampoca KIHeHTa;

— O MHHHUMAJIBHOM U MaKCHMaJbHOM 00heMaX HEHEXHBIX CPEICTB KJIMEHTa, B OTHOIUEHHH
KOTOpOro GpokepoM MOXeT OBITh NpeNoCTaBleHA BO3MOXKHOCTb MpPeobpa3OBaHHs INPeIOCTAaBICHHOM
VHIMBHUyaJIbHOM MHBECTULIMOHHON PEKOMEH/AIMHU B TIOpyYeHHe Gpokepy (B CiTydyae HATUYMA yKa3aHHS
Ha Tak{e 06BEMbI B I0r0BOpe 06 OKa3aHHM YCITyT 10 HHBECTHLMOHHOMY KOHCYJIETHPOBAHHIO);
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— O COOTHOIUGHMHM TIIOKa3zaTeJed JOXOOHOCTH IO CHAENKaM, 3aK/IIOYeHHBIM C
MCIIOJIB30BaHHEM IIpOrpaMM aBTOCJIEIOBAaHUS, OT MokKa3aTenel JOXOOHOCTH IO CAENKaM, 3aKTIOUSHHBIM
OpokepoM Ha OCHOBaHMH IOPYYCHHi, MOAAHHBIX YKa3aHHBIM KJIMEHTOM CaMOCTOSTENIBHO, 3a IEPHO,
yKa3aHHbBIN B 3aIIpoce KIMEHTA.

2.3.4. o saxmouenus Peznamenma ocywecmanenus AQO HPK «Conudy OesmenvHocmu ho
YHPABNEHUIO YeHHbIMU byMazamu;

— O pHCKE BO3MOXXHBIX YOBITKOB, CBS3aHHBIX C JIOBEPHTENBHBEIM YIpaBJICHHEM IEHHBIMH
OymaraMu U I€HEe)KHBIMH CPEJCTBaMHU,

— O pHUCKaxX, CBf3aHHBIX ¢ IpHOOpEeTeHHeM HHOCTPAHHBIX LIEHHBIX Oymar (ecnu
npuobpeTeHre HHOCTPAHHBIX LIEHHBIX OyMar npexycMOTPeHO JOrOBOPOM JOBEPHUTEIBHOIO yIIPaBIeHHU ),

— O TOM, 4YTO JOXOAHOCTE IO JOrOBOpaM JOBEPHUTENBHOIO YIPABJIEHHUS HE ONpeessieTcs
JOXOQHOCTBIO TaKHX JOIOBOPOB, OCHOBAaHHOM Ha ITOKAa3aTeIsIX JOXOAHOCTH B MPOLIIOM;

— 00 OTCYTCTBMM TrapaHTHPOBaHMS MONYYEHHs [JOXOJa IO JOTOBOPY AOBEPHTEIBHOIO
yNpaBJIEHUs 3a HCKIIOYEHUEM CJIy4aeB, KOrJa IOXOJHOCTh OINpeesieHa Ha MOMEHT 3aKI0YeHHs
COOTBETCTBYIOLIEro JOTOBOPa;

— 00 obmeM xapakrepe H (WJIH) HCTOYHHKAX KOH(IIUKTA HHTEPECOB;

— O TOM, YTO [EeHEXHBIE CpEICTBa, IlepeJaBacMble IO IOTOBOPY HOBEPHUTENIBEHOIO
YIIpaBJIEHUs, HE MOJJIeXKAT CTPaXxOBaHUIO B cooTBeTCTBMHM ¢ DenepanbHbiM 3akoHOM OT 23.12.2003
Ne 177-®3 «O cmpaxosanuu exnados guzuveckux nuy 6 bankax Poccutickoi Qedepayuun;

— 00 adhHIMpOBaHHOCTH YIPABISIOLIEr0 C IOPHUAMYECKUM JIMLIOM - SMHUTEHTOM LIEHHBIX
Oymar, SBIAIOIUXCS OOBEKTOM JOBEPHUTENIBHOTO YIIPaBJIEHHs, B 3HAYCHHH, ONpPENEIeHHOM CTaThel 4
3akona PCOCP ot 22.03.1991 Ne 948-1 «O xouxypenyuu u oepanuienuy MOHOROIUCIMUYECKOT
0esamenbHOCMY HA MOBAPHBIX PLIHKAX).

2.4. HudopmupoBaHue mnonyuaTens (UHAHCOBBIX YCIYr O pPHCKaX OCYLIECTBIIIETCS ITyTEM
NPEIOCTaBICHUS €My NEKIapalMu O pHUcKax, spjsoleiics [IpunoxenueM k Peeramenmy oxazanus
AO UDK «Conuo» ycnyz na @uuancoswix peinkax u Peznamenmy ocywecmenenus AO HOK «Conud»
0esimenbHOCMU No YNpasieHuI0 YeHHbIMU bymazamu.

2.5. JexnmapauuM O pHCKax cocTaBisAioTcss KoMmMmaHued M NpegoCTaBiIAIOTCS IOJTydYaTellio
(bMHAHCOBBIX YyCIyr B TOH ke (opMe, B KOTOPOi C moiydaresieM (MHAHCOBBIX YCIYI 3aKJIKOYAKOTCH
Peznamenm  oxazanus AO HPK «Conuo» ycnye Ha Quuancogvix puiHkax Wi Peznamenm
ocywecmenenus AO HPK «Conud» OessmenvHocmu no ynpasieHuio yenHvimu oymazamu (B TOM YHKCIIE Ha
OyMa)>KHOM HOCHTEJIe HJIH B SJIEKTPOHHOMK dhopme).

2.6. [lelicTByronMe pefakUMH AEKIapalii O PUCKaxX AOCTYMHBI JIFOOBIM 3aMHTEPECOBAHHBIM
mMuaM  Ha oduuuansHoM calite Kommanmum B HMHGOPMALHMOHHO-TEJIEKOMMYHHKAIIMOHHON —CETH
«HHTepHeT» ¢ cobmoaeHreM TpebOBaHMI, YCTAHOBICHHBIX ITYHKTOM 2.9 HacTosmed [TonuThKy.

2.7. Kommnanus obecrieurBaeT XpaHeHHe Ha GyMaKHOM HOCHUTele Wi B (OpMe 3JIEKTPOHHOrO
NOKyMEHTa B TEYEHHE TpeX JIET IOKYMEHTOB, MOATBEPMKIAIOUIMX MPEIOCTaBICHHE ITOJIy4aTeto
(buHaHCOBRIX ycmyr MHGOpPMALMM O pHCKaX, yKa3aHHbIX B ab3alax BTOPOM — CEIbMOM ITyHKTa 2.3.1
Hacrtosmei ITonuTuky.

28. Ecmu B Peanamenme oxazanus AO HDK «Conud» ycnye Ha PUHAHCOBBIX PBIHKAX WIH
Peznamenme ocywecmenenus AO HPK «Conud» OeamenvHocmu no ynpasienuio yennvimu Gymazamu
COZICPIKUTCS CChUIKA HA BHYTPEHHUE HOPMAaTHUBHBIE JOKyMeHThl Kommanuu, momydarenio (hHHAHCOBBIX
YCIYT TIpH 3aKJIFOYEHHMH YKa3aHHBIX JOKYMEHTOB, a Talkke B ClIyyae BHECEHHMS W3MEHEHHM B TaKue
BHYTPEHHHE HOPMAaTHUBHEIE JOKYMEHThI KoMIaHMs MpefocTaBiiseT BO3MOKHOCTS O3HAKOMHMTEHCS ¢ HUMHU
MOJTyYaTeNto (PUHAHCOBBIX YCIYT.

2.9. Hudopmauus, pasMelieHHas Ha oduimanbHOoM caiite Komnanuua B MH(OpMAlHOHHO-
TEIeKOMMYHHKAUHOHHOMN ceTH «MHTepHeT», BKIIoYas HHPOPMALMIO, COAEPKAILYIOCA B JeKIapaliax O
pHUCKaX, KpyrjioCyTOYHO M O€CIUIaTHO AOCTYIHA MOJTyYaTeNnto (GHUHAHCOBBIX YCIYT /i1 O3HAKOMIIGHHS U
HCIOJB30BAHHUS, 32 UCKIIIOYEHUEM BPEMEHHU NPOBENEHMS NPO(UIAKTUYECKHX paboT, BO BpeMsi KOTOPBIX
oduumanehei caiit Kommanuu B MH(OPMALOHHO-TENEKOMMYHMKALMOHHON ceTH «MIHTepHeT», He
JOCTYIIEH JUIsl IIOCELICHHS.

Wndopmauus JOCTyIHA NOMydYaTento (GUHAHCOBBIX YCIYr ¢ HCIONB30BAHMEM OECIUIATHOTO WM
UIMPOKO paclpOoCTPaHEHHOr0 NPOrpaMMHOro obecrneuenns KoMmnanuu.
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2.10. Kommanus MpemocTaBiISeT MO 3ampocy noiyyaresst (HHAHCOBBIX YCIYr HMHGOpMALHMIO,
CBA3aHHYIO C OKa3aHWeM (UHAHCOBOM ycnyrd, BKIIIOYass HHGOPMAIMIO, YKa3aHHYIO B ITyHKTe 2.2
Hactosmei TIoMUTHKM, a Takke MOKYMEHTBI M HMX KOIHMH, COIEpKallMe YKa3zaHHYI0 HH(popmanuio,
criocoboM, KOTOpBIM OBIJT HampaBieH TakoW 3ampoc, B TeUeHHE IATHAALATH pabouux AHEH co IHs
MOJIyYeHHs 3arpoca Moyvarelis (UHAHCOBBIX YCIIYT, 32 HCKIIIOYEHHEM CIIy4aeB, YKa3aHHbIX B IMYHKTax
2.11, 2.12 n 2.13 nacrosmeii [Tonmuruku.

2.11. Wudopmauus o pasmepe 1ubo mopsake pacuera BozHarpaxaeHus Komnanuum kak 6pokepa
WY YOpaBJIAIOINEro, MHBIX BHIOaX M CyMMax IUIaTe)xed (Topsiake ONpeAeNeHHs CyMM ILIaTexei),
KOTOpBIE MOJTy4aTesib (UHAHCOBBIX YCIIyT TO/DKEH OyNeT YIUIaTHTE 3a NpeJOCTaBIeHHe eMy (HHAHCOBOH
yeIayrd, a Takke HHMoOpMauus, ykazaHHas B myHkrax 2.3.1 — 2.3.3 mnacrosawed Ilomutuxw,
MPeIOCTABIISIETCS B CPOK, HE MPEeBBIIAONIMN NATH pabouux AHeH co aHs nomydeHus Komnanuei takoro
3ampoca.

2.12. 3aBepennbie komuu Peznamenma oxazanus AO HOK «Conuo» ycnyz Ha QUHAHCOBBIX
puinkax wm Peznamenma ocyuecmenenus AO HDPK «Conudy OeamensHocmu no YnpasieHuio yeHHbLMY
Oymazamu, BHYTPEHHUX JOKYMEHTOB, CCBIJIKA Ha KOTOPbleé MOXET COAEPKAaThCs B YKa3aHHBIX
Pernamenrax, NelCTBYIOIMX Ha JaTy, yKa3aHHYIO B 3alpoce B paMKax Cpoka AeHcTBHs PeryiiameHTOB,
oT4eTHI 0 AesitenbHOCTH KoMmaHuu kak Opokepa WM yIpaBisIOLIEro, a Taloke JOKYMEHTHI IO CenKaM
Ha phIHKEe LIeHHBIX OyMar, coBepiueHHbIM KoMnanuei kak OpokepoM Mo MOpy4YeHHIO TaKOro MoTydaTess
(MHAHCOBBIX YCIyr, WIH OTYeTHl O AeATenbHOCTH KommaHMM Kak yNpaBisIOIEro AOKHBI OBITh
NpefOCTaBJIeHbl B CPOK, He TPEBBIAIOIINI TPUALATh KaJEHIApHBIX THEH co JHA MOTyYeHHs 3ampoca
KJIMEeHTa, HampasjieHHoro Kommanuu B mo6oe BpeMs, HO He MO3JHEEe IATH JIET CO JHS NpeKpalleHus
yKa3aHHbIX PerjgaMeHToB, ecld HHOHW CpPOK HE YCTaHOBJIEH (enepalbHbIMH 3aKOHAaMH U NPUHATHIMH B
COOTBETCTBHU C HUMH HOPMATHBHBIMH aKTaMH.

2.13. HnaTa, B3UMacMasd 3a NpeAOCTABJICHHE JOKYMEHTA Ha 6YM3)KHOM HOCHTEJIE, HE IIPEBLIILIACT
3aTpaTbl Ha H3rOTOBJICHHUE H II€peaaqy Takod komuH. Komnunu JOKYMEHTOB, NPEOOCTaBJIIEMBIE Ha
GYMa)KHOM HOCHTEIJIE, 3aBEPAIOTCA YIIOJITHOMOYEHHBIM JIMLIOM KomMnanuwu.

2.14. JlononHuTeNnbHbIe TpeOOBAaHUA K NPENOCTaBICHHUIO HH(YOPMALIUH NOTyYaTeno (GHUHAHCOBBIX
yciIyr o peueHnio KoMnanuy MoryT ycTaHaBIMBATECS €€ BHYTPEHHIMH HOPMAaTHBHBIMH JOKYMEHTaMHU.

2.15. Pacnpocrpanenvie uHbopmaimu KomnaHwed © TpeTbUM JIMIOM, JNEHCTBYIOIIAM IIO
nopydeHuto Komnanuy, oT ee IMEHU U 3a €€ CUET, B TOM YHCJIe peKlaMa YCIIyT, OCHOBAHO Ha MPHHLUIIAX
JOOPOCOBECTHOCTH, JOCTOBEPHOCTH U TOJIHOTHI COOOIAEMBIX CBEJICHHIH.

2.16. Komnanust He [OMycKaeT MpeAoCTaBlIeHHEe HH(OpPMALMM, KOTOpas BBOJUT IOJTydaTels
buHaHCOBOH ycimyru B 3aliy)JeHHE OTHOCHUTENBHO MpeaMeTa 3aKiIlo4aeMoro ¢ HUM Peznamenma
oxkazanus AO HPK «Conuoy» ycnye Ha @uHuaHncoguix puinkax WA Peenamenma ocyujecmeneHus
AO HDK «Conud» OesmenvHOCmU nO YNpaGLeHulo YeHHbIMU OyMazamy, a Taroke HHPOPMalUU, KOTOpas
MO2KET NOBJIeYb HEOJHO3HAYHOE TOJIKOBAHUE CBOMCTB (DHHAHCOBOH YCIIyTH.

2.17. HMHdopMmauus NpefoCTaBISeTCs Ha PyCCKOM S3BIKE B JOCTYMHOU (opMe (C UCTI0/Ib30BaHUEM
ynob6o4yuTaeMbIx pUGTOB, HOPMATOB) C pa3bsICHEHHEM CIIEIHATIBHBIX TEPMHUHOB (B CIlyyae X HaIW4us),
3HAYEHUs] KOTOPBIX HE OMNpeJesieHbl B (eepalbHbIX 3aKOHAX U NMPHHATHIX B COOTBETCTBMM C HHUMH
HOPMAaTUBHBIX aKTaXx.

2.18. JloxyMmeHTsl, colepkauye HHGOpMALUIO 00 MHOCTPaHHBIX (MHAHCOBBIX WHCTPYyMEHTaX, B
TOM YHCJIe BKJIIOYAIOLIHE OINMCAHHE TIPaB, NPENOCTABIIAEMbIX (3aKpeIIsIeMbIX, YI0CTOBEPSIEMBIX) TAKHMH
MHOCTPAHHBIMM (DMHAHCOBBIMH HHCTPYMEHTaMH, IO pelleHHr0 KOMMaHWM MpeIoCTaB/IAIOTCS Ha
UCIIO/B3YEMOM Ha (DMHAHCOBOM pBIHKE MHOCTPAaHHOM s3bIke 0€3 MepeBoja Ha PYCCKHM A3BIK, 32
UCKJIFOYEHHEM CITy4aeB, KOrja 3akoHoAaTenscTBoM Poccuiickoit @enepaiuy ycTaHOBIEHO TpeOOBaHHE O
NPENOCTaBIEHUH TAKUX JOKYMEHTOB C IIEPEBOIOM Ha PYCCKHUIT A3BIK.

2.19. B cmyuae mnpenocraBieHHs HHQOpManuMu Ha OyMakHOM Hocutene, KommaHus
PYKOBOJCTBYETCS CAaHHTApPHBIMM IIpaBHJIaMU M HOPMAaTHMBaMH B COOTBETCTBHH ¢ IloCTaHOBIEHHEM
['maBHoro rocymapcrseHHoro caHutapHoro Bpada P® or 28.01.2021 Ne2 «06 ymeepoicOenuu
canumapnelx npasun u Hopm CanlluH 1.2.3685-21 «lueuenuueckue Hopmamuevl u mpeboBaHUsL K
obecneuenuio bezonacnocmu u (unu) 6e3gpedHocmu Ons Yenosexa axmopos cpedsl OBUMAaHULY.



Ionumuka
3awumsl npae u uHmepecoe noayuyamenenl unancoevix yciyz 6 AO HOK «Conuor 10

2.20. Komnanus obecnieunBaeT MpefocTaBleHHe NOTy4aTeNlo (PMHAHCOBBIX YCIYr MHGOpMaLu
Oe3 coBeplIeHUs MoJy4aTesaeM (UHAHCOBBIX YCIIYT JOMOJHHUTENbHBEIX ACHCTBUI, HE NPeIyCMOTPEHHBIX
3akoHozaTenbsecTBoM Poccuiickoit denepaunu u (unu) Peenamenmom oxazanun AO HPK «Conud» ycnye
Ha ¢unancoguix puinkax uinu Peenamenmom ocywecmenenus AO HPK «Conud» OeamenvHocmu no
YRPaBNeHUIO YeHHbIMU OyMazamu.

2.21. KommnaHus npenocTaBiseT MoaydaTensM (UHAHCOBBIX YCIYr OOCTYN K HH(GOpMAalMH Ha
PaBHBIX IpaBaxX M B paBHOM oObeMe ¢ cobmoaeHneM TpeboBaHui (erepaTbHBIX 3aKOHOB M TIPUHSTHIX B
COOTBETCTBHHU C HUIMH HOPMATHBHEBIX aKTOB.

3. ITPABUJIA B3BAMMOJENACTBUS C IIOJYYATEJIAMA ®UHAHCOBBIX YCJIYT

3.1. VYcraHoBneHue JMYHOCTH (ayTeHTH(HKALMH) KIMeHTa B ciydae obmeHa HHQopmarmei
Mmexay Komnanuei u KJIMEHTOM MOCPeACTBOM Tele(OHHOMN CBs3H, 0OOMEeHa 3IeKTPOHHBIMHU JOKYMEHTaMH
(B TOM 4uciie B JUYHOM KaOuHeTe KIMeHTa Ha oduuuambHOM caiite Kommanuu B HH(OpMAILMOHHO-
TEJIEKOMMYHHKALHOHHOH ceTH «MHTepHeT») WM HMHBIX KaHAIOB CBA3M OCYILECTBISETCS CIIOCO0aMH,
npexycMOTpeHHbIMH Peznamenmom okazanua AO HDK «Conudy ycnye Ha (PUHAHCOBLIX DBIHKAX WIH
Peznamenmom ocywgecmenenun AO UDK «Conudy oeamenbHOCmy no YNpasieHulo yeHHulMu Oymazamu n
(n1u) BHYTpEHHUMH HOPMAaTUBHBIMH JOKyMeHTaMu KoMmaHuu.

3.2. B cmyuae, ecnu Peenamenmom oxasanus AO HOK «Conudy ycnye Ha QuHAHCOBBIX pbIHKAX
IpeqyCcMOTpeHa Iojaya MOpPYYeHHH IOCpeICTBOM HH(OPMAaLMOHHEIX TOPrOBBIX cHCTeM, KoMrmaHus
XpaHMT B TEYEHHE TpeX JIET UMEIOINylocs y HeMy MHdopMauuio o cereBblx anpecax (IP axmpeca) u
uaeHtudukaropax ycrpoicte kiaueHtoB (MAC anpeca), pabortaomipx B HHGOPMAIHOHHO-
TEJIEKOMMYHHUKALIMOHHBIX CETAX (CPEICTB CBS3M U IMOJIB30BATENECKOro (OKOHEYHOro) 000pyHOBaHuA), C
KOTOPBIX OCYILECTBJIIETCS MOAKIIOYEHHEe K NPOrpaMMHO-TEXHHUYECKUM CpPeJCTBaM, TpeaHa3HaYeHHbIM
VISl TIEpe1avy MOpYUeHHH KITHeHTa.

3.3. Komnanusa ofecneunBaer CcOOJIIONGHME  CIEOYIOIIMX MHHUMA&IBHBIX  CTAaHIApTOB
o0ciy)KMBaHHS NONy4yaTeNed (UHAHCOBBIX YCIIYr, KacalOLIMXCsl MHOCTYMIHOCTH M MAaTepHabHOrO
obecrieueHuss O(QHUCOB, B KOTOPBIX OCYLIECTBJIIETCS 3aKIloYeHHe Peziamenma  OKA3aHUA
AO HDPK «Conuon ycnye na gpunancoswix puinkax wia Peznamenma ocywecmenenus AO HOK «Conud»
OessmenbHOCIU N0 YNPAGNEHUIO YeHHbIMU ByMazamu:

—  pasMmelieHue B oducax Opokepa WUH(OpMAIMH, yKa3aHHOH B myHkre 2.1, ¢ yka3zaHHeM
HauMeHoBaHHs Opokepa, agpeca TaHHOTO oduca, IHEH U 4acoB MpUeMa rnoryyaresieid GUHAHCOBBIX YCIIyT
U BPEMEHH IepephIBa;

— HamuuMe Yy paboTHUKOB Opokepa, JHMYHO B3aUMOACHCTBYIOIIMX C  IMOJIyYaTesIsIMH
(HHAHCOBBIX YCITyT, NOCTYIHBIX AJISI 0003peHHs MoTydyareNisaiM ()HHAHCOBBIX YCIIyT CPEACTB BH3YaIbHOMN
UIeHTUGUKALMY, cofepxaluX GaMHUINIo, UM U JOJDKHOCTh pabOTHHKA,

—  cobmoaeHne GpokepoM CaHUTAPHBIX H TEXHUYECKUX MPABHII U HOPM.

Komnanus npuHuMaeT 000CHOBaHHBIE M JOCTYIHBIE B CIIOXHBIIMXCS OOCTOATENBCTBAX MEPBI 10
obecrnieyeHHIO BO3MOXKHOCTH 3aKmoueHus Peznamenma oxasanus AO HOK «Conud» ycnye Ha
Qunancoevix puinkax Wi Peenamenma ocywecmenenus AQO HOK «Conud» Oesmenvnocmu no
YRpaBNeHulo  yeHHuiMu Oymaeamu ¢ TIOMydYaTeNssMHM (HMHAHCOBBIX YCIYr C OrpaHHYEHHBIMH
BO3MOXKHOCTSIMM C y4yeToM TpeOoBaHMH 3akoHomaTenbcTBa Poccuiickoit ®demepaliiet O COLHATBHON
3alUTE HMHBAJIUAOB, BKIIOYAs AOIyCK CYpIONEpPEeBOAYHMKA M THU(IIOCYpAONEPEeBOqYHKA, BO3MOXKHOCTh
YBEJIMYEHHs M 3BYKOBOI'O BOCIIPOM3BENECHUS TekcTa Peanamenma okazanus AO UDK «Conudy ycnye Ha
Qunancogvix pwinkax wnma  Peznamenma ocywecmenenus AO HOK «Conud» OesmenvHocmu Ho
yhpaenenuio yenuvimMu Oymaeamu W WHBIX JOKYMEHTOB, NMOINHCHIBAeMBIX IOJydaresieM (HHAHCOBBIX
yCIIyr, BO3MOXKHOCTH II€4aTH JOKyMEHTOB, C HCIIOJIb30BaHUEM YBEIHUEHHOro pa3mepa MpudTa,
OKa3aHHe MHOM IIOMOIIM B IpPEoJONeHHH OapbepoB, NPENATCTBYIOUIMX TIONYYEHHIO JIHIAMH C
OrpaHUYEeHHBIMH BO3MOXXHOCTAMM HHGopmauuu o Kommanum M (uHAHCOBBIX yciyrax HapaBHE C
JOPYTHUMHU JIMLIAMH.

3.4. KoMnaHus UCKITIOYAET NPEMATCTBUS K OCYIIECTBICHHIO MONyvaTeneM (JHHAHCOBBIX YCIyT B
MecTax 00CTyKMBaHHs NoJydaTesied (PMHAHCOBBIX YCIIYT (JOTOCHEMKH, ayJHo- M BHIEO3aIMCH TIpoliecca
B3aUMOJEHCTBHS C TAKUM MoJTyqaTesneM GHUHAHCOBBIX YCIIYT, 32 HCKIIIOUEHHEM CIIyyaeB, KOra 3T0 MOXKET
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INPUBECTH K HapyUICHUIO (be;[epam,HLIx 3aKOHOB M IIPHUHATBHIX B COOTBETCTBUM C HUMH HOPMATHUBHBIX
aKTOB.

3.5. KommnaHus pu KOHCYJIbTHPOBAHUH NOTy4aTeaeH (PHMHAHCOBBIX YCIIYT IO MPEIOCTaBIAEMbIM
(buHAaHCOBRIM ycnyraM M (WJIH) IO BOIpOcaM NPHUMEHEHHMs 3aKoHoparenbeTBa Poccuiickoit Mepepanum,
PEryJIHMpYyIOLIEro B3aMMOOTHOLIEHHs! CTOPOH 10 JIOrOBOPY O OpPOKEPCKOM OOCITY KHBaHHH, 00ECIIeYHBAET
BBICOKOE Ka4E€CTBO TAKOTO KOHCYJBTUPOBAHM.

3.6. Kommanus ocymecTBiasser npueM oOpameHud (KanoOBl, 3ampochl, IPEJUIOKEHHS,
TpeboBaHus, 3aABJI€HUs, COOOLIEHHS U T.A.) MOJyYaTesel (DMHAHCOBBIX YCIIYT, a TAKXKe 3alPOLIEHHBIE
Kommannell y HuMX JOKyMEHTBI (KOMMH) B 3aBHCHMOCTH OT croco0a HampaBlieHHs JOKyMEHTOB
nosry4atenei pUHAHCOBBIX YCIIYT.

3.7. Tlomyuarenp (GHMHAHCOBBIX YCIyr BIpaBe IpenocTaBuTh B Kommanuio obpaliueHue Mo
mo0oMy BOIIPOCY, CBSA3aHHOMY C OKa3aHHeM (D)HHAHCOBBIX YCIIYT:

— JMYHO B MecTax OOCHY)XHBaHHs, YKa3aHHBIX Ha oduumansHoM caiite KoMmanum B
MH(OPMALIMOHHO-TEIIEKOMMYHUKAIIMOHHOH ceTH «HTepHeTY;

—  4epe3 JInuHbl# KaOUHET;

— MOYTOBEIM oOpalieHHeM 1o afapecy 125284, r. Mocksa, XopomeBckoe mocce, 1. 32A;

——  uepe3 MPEJCTaBUTENS, JEHCTBYOIIEro Ha OCHOBAaHUH HOTapHAJIbHON IOBEpEHHOCTH.

Ecnmu ofpaiueHust HanpapislOTCS NPEICTaBUTENEM JIHIA, TO €ro IMOJHOMOYMS OJKHLI OBITH
0o opMIIEHBL:

a) U1 GU3HYECKUX JIHLL
v MPOCTOM MMCEMEHHOH JOBEPEHHOCTHIO;
v pelleHHeM Cyda O IpU3HAHMU JIMIA HeNeecrocoOHbIM (OrpaHWYEHHBIM B

JeecriocOOHOCTH) W HOTapHUalbHOM 3aBEpPEeHHOM KOMMH PELIEHHS OpraHa OIEKM W IOINEYUTENLCTBA O
Ha3HAUeHHH JIULA ONIEKYHOM (TIOTIEYUTENEM);
6) IS FOPHAMYIECKUX JIHLL
v 0oOpMIEHHOH B COOTBETCTBHM C 3aKOHOAaTenbcTBOM Poccuiickoit Depepauuu
JIOBEPEHHOCTBIO, 3aBEPEHHON MeuaThlO IOMydarens (UHAHCOBOM yciyrd (MpH YCJIOBHH €€ HAJIHYHS
COIJIACHO YUPEIUTENIBHBIM JOKYMEHTaM) U IOANHUCAHHON PyKOBOAUTEIEM KIIHEHTA.

3.8. B mectax obcmyxuBaHus nonydatened GpuHaHCOBBIX ycuyr KommaHus npueM JOKYMEHTOB
OT noJjiyyaresnei GUHAHCOBBIX YCIIYT, a TAKXKe IPHeM JOKYMEHTOB Uepe3 JTUYHbIM KaOUHET NPHHUMAIOT:

— B llenrpansom oduce Kommanumm pabGotHuku Otaena KIMEHTCKOTO COMPOBOXKIECHHS
JenapraMeHTa KIHEHTCKOr0 00CIy)KUBaHHUS,;

— B Owmane AO UOK «Conua» B r. AnsmerseBcke Pecmybnuku TartapctaH pabOTHHKH
Knuentckoro otnena;

— B npexacrasurenscTBaXx Kommanumm  [upexkropa IlpencTaBUTENhCTB, 3aMeECTHTENH
Jupextopos IIpencTaBUTeNnsCTB U MEHEKEPHI 10 POoJaKaM.

3.9. Pabornukn KommaHuM, YHOJIHOMOYEHHBIE OCYILIECTBJSTH TPHEM JOKYMEHTOB OT
noJry4atesieit UHAHCOBBIX YCIIYT, IIPU NpUeMe 0OpalleHU# TPOBOIAT IPOBEPKY HA HATMYHE CIIEAYFOLINX
00s13aTeNbHBIX CBEICHUI:

—  obpaenue $puzuyeckoro yuia B KoMnanuio HompKHO cogepkars (GaMHnio, UMsl, OTUECTBO
(mpu Hanuuum), agpec (IOYTOBBIH MM SJIEKTPOHHBIN), U HANpaBIeHWs OTBETa Ha obpauieHue. B
Clly4yae HampapjieHHsi OoOpallleHHs NMpeICcTaBUTeIeM OT UMEHH Iojydaress (pUHAHCOBOM YCIyrH, B TOM
YUCJIe aNBOKATOM, JEHCTBYIOLIMM Ha OCHOBAaHMHM JOBEPEHHOCTH, O(GOPMIICHHOH B COOTBETCTBHH C
3akoHoJaTeabckoM Poccuiickoit  ®enmepanuy, WIM TNPaBONPEEMHHKOM, B OOpalleHHH JOJDKEH
CONEPXKATBCA afipec MPEACTaBUTENS, [0 KOTOPOMY HEOOXOIMMO HaIlPaBUTh OTBET.

—  obpameHue ropugudeckoro Jinna B KoMnanuio H0/DKHO CoaepKarh MOJIHOE HaMMEHOBaHHE
U aJIpeC IOPUAMYECKOTO JIMLIA, a TAKKe IOJIHCH YIIOJIHOMOYEHHOTO IPEICTABUTENS IOPHIAUECKOTO JIHIA.

B cmywae orcyrcTBMS KakuX-THOO cBemeHMEt B obpamenuu paGorHuku KommaHum,
YIOJHOMOYEHHBIE OCYIIECTBIISATH NPHEM JIOKYMEHTOB OT IMOJTyJaTeNneit (UHAHCOBBIX YCIYT, OTKA3bIBAIOT
B IIpUEME [0 YCTPaHEHHs 3aMeUYaHHUH.

B ciy4ae orkasa B npueMe m0oKyMeHTOB, KoMIaHMs NpENOCTaBISET MONYYaTeNo (pUHAHCOBBIX
yCIyr — MOTMBMPOBaHHBIA  INMCBMEHHBIM  OTKa3, KOTOpeIH  corjacyercs ¢ Kourposepom
npo(ecCHOHANBHOIO YYaCTHHKA PhIHKA eHHbIX Oymar KoMmnanuw.
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3.10. B ofpamenusx mnomy4arened ¢(uHaHCOBBIX ycmyr KommaHHs peKkoMeHIyeT OTpakaTh
CJIeNYIOLIYI0 HH(OPMALIMIO U IIPHJIAaraTh JOKYMEHTSI (TIPH UX HAJTUYHH):

—  HOMep JOroBOpa, 3aK/IIOUYSHHOr0 MeXIy HoiTyyaTeneM (UHaHCOBOU ycimyrn U KoMnanueid;

—  M3JI0XKEHME CyIlecTBa TpeOoBaHUN U (aKTHYECKHX OOCTOSTENBCTB, HA KOTOPBIX OCHOBAHBI
3asBJIEHHBIE TPEOOBAHM, a TAIOKE JOKA3aTe/IbCTBA, MOATBEPIKIAIOLINE STH 0OCTOSTENBCTRA;

—  HAaMMEHOBAHHE CTPYKTYPHOIO IOApAa3NENCHHS, NODKHOCTH, (aMHUIMH, HUMEHH, OT4YeCTBa
(npu HanmmuuK) pabotHuka Kommnanuu, neicTeus (6e30eUCTBHSA) KOTOPOTO 00KATYIOTCS;

—  UWHbIE CBEIEHHUS, KOTOpble MOJydaTeab (UHAHCOBOH YCJIYIM CYHTaeT HEOOXOTHUMBIM
COOOIIUTE;

—  KOIHH JOKyMEHTOB, IOATBEPXKJAIOIIMX HU3JI0KEHHbIE B 00paleHHH 00CTOsATENbCTRA. B 5TOM
cilyyae B 0OpalieHHH MPUBOAUTCS IepedeHb NMpUlaraeMbIX K HeMy JOKYMEHTOB.

3.11. KomMnanust B CBOMX BHYTPEHHHMX HOPMAaTHMBHBIX JOKyMEHTaX YCTaHOBWJIa NpPOLELYPbl U
MEDPBIL 10 BBISBJICHHUIO U KOHTPOJIIO KOH(JIMKTA MHTEPECOB, a TAKKE MPEAOTBPALIEHHIO ero MOCJIEACTBHM,
BKJIIOYAIOIIME, B TOM 4Mcie BosyoxkeHne Kommanuel Ha cBOMX paOOTHHKOB, JESTENBHOCTH KOTOPBIX
CB3aHA C BO3MOXKHOCTBIO BO3HHKHOBEHHS KOH(IHKTa HHTEpPECOB, CIEAYIOIINX OrpaHHYECHHI
(obs3aHHOCTEH):

—  OrpaHHMYeHMH Ha COBEpLIEHHME CIEJIOK M Omnepauui ¢ (UHAHCOBBIMM HHCTPYMEHTaMH B
cOOCTBEHHBIX HHTEpecaxX pabOTHHKA,

—  ofs3aHHOCTH npenocTaBiaTh KoHTposiepy npodeccHOHAIBHOr0 YYacTHUKA PHIHKA LEHHBIX
Oymar Komnanny nHbopMaLHIO, CBA3aHHYIO C BO3MOXKHOCTBIO BOSHUKHOBEHHMS KOH(IIMKTA HHTEPECOB.

3.12. B cnyuae npusnedenus Komnanuel TpeTbUX ML, ASHCTBYIOMUX M0 IIOPYUESHHIO, OT UMEHH
1 3a cueT Komnanuy, B LENIX 3aKII0UEHHUs C MOTydaTe/IIMU (PMHAHCOBEIX yeuyr Peaiamenma okazanus
AO HPK «Conuon ycnye na ¢unancosuix peinkax umu Peanamenma ocywecmenenus AO HOK «Conud»
OesmenvHocmu no ynpasnenuio yenwnvimu Oymacamu Kommanus Oynmer obecreuuBars COOIIOAEHHUE
TaKMMHM TPETBUMH JIMLIAMU TpeGoBaHUH pa3nesoB 2 u 3 Hactosuei [Tonutuky.

4. TPEBOBAHUS K PABOTHUKAM KOMITIAHUM U IIOPSTOK ITIPOBEPKH KBAJIM®UKA LU
PABOTHHUKOB KOMITIAHMH, OCYIUECTBJISIIOIINX HEMTOCPEACTBEHHOE B3AUMOJIENCTBHE C
MMOJIYYATEJSAMHU ®PUHAHCOBBIX YCJIYT

4.1. Pa6ornux Komnanuw, B3aumopeiictByrommii ¢ ITonyyarensmMu (pUHAHCOBBIX YCIIYr, UMEET
oOpa3zoBaHME He HIDKE cpefHero obmero, BiaeTh HHPOpMAUHEN, HEOOXOMMMOM IS BBLINOTHEHHS
NOJDKHOCTHBIX ~ 00S3aHHOCTEH, IpPEeJyCMOTPEHHBIX  TPYHOBBIM  JOrOBOPOM M BHYTPEHHHMH
HOPMATHBHBIMH JOKyMeHTaMu KoMmaHuu.

42. Kommanus B COOTBETCTBHM C OCOOEHHOCTBIO €€ [IESTENBHOCTH, XapakTepoM H
OCOOEHHOCTBIO JIEATENBHOCTH €€ KIIMEeHTOB MpOBOANT MEpONpPHUSTHS, HampaBieHHble Ha 00y4eHHe
pabOTHMKOB, OCYLIECTBISIONMX HEINOCPEACTBEHHOES B3aUMOJEHCTBHE C TOMyYaTelssMH (UHAHCOBBIX
YCIIYT.

4.3. Kommanus obecrieyMBaeT HEOOXOOUMBINH ypoBeHb MpodeccHoHaIu3Ma pabOTHHKOB,
OCYIIECTBIISIOIIMX HEMOCPEACTBEHHOE B3aUMOJEHCTBHE C MOJIy4aTeNsiMU (MHAHCOBBIX YCIYT, B TOM
4KCJIe IyTeM 03HaKOMJICHUS COTPYIHHUKOB C:

—  Hacrosmed ITomuTHkoit;
—  JOJDKHOCTHBIMH MHCTPYKIHMAMH,

—  bazoseim cmandapmom 3auumel npas u UHMepPeco8 QUIUYECKUX U T0PUOUUECKUX NUY -
nonyuamenei QUHAHCOBLIX YCNy2, OKA3BLEAEMBIX UYNEHAMU CAMOPeZyIupyemblx Opzanusayuii 6 cgepe

¢unancosozo peinka, obveOuHsIOWUX Ynpaeisiowux, yTBepxaeHHBIH bankom Poccum 20.12.2018,
ITporoxon Ne KOHII-39;

—  basoseim cmandapmom 3auwumel npas u uHmMepecos QUIUNECKUX U T0PUOUYECKUX NUY -
nonyuamenei QUHAHCOGLIX YCy2, OKA3bIBAEMBIX UYNEHAMU CAMOPezyIupyemMblx opeanusayuii 6 cgepe
¢unancosozo puinka, 06veOUHsIOWUX 6bpokepos, yTBepXKAEHHEIH barkom Poccum 20.12.2018,
ITporokon Ne KOHII-39;

—  IpYT'dMH BHYTPEHHHMH HOPMaTHBHBIMH JOKyMeHTaMu KoMmmaHuu.
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4.4. Kommanus  BmpaBe npuoOperaTh  LeHHble OyMard, TmpeAHAa3HaYeHHble VI
KBAJIM(QUIMPOBAHHBIX HHBECTOPOB, U 3aKJIFOYATh JJOrOBOPEI, SBIISIOMIHECS IPOM3BOAHBIMHU (PUHAHCOBBIMU
UHCTPYMEHTaMH, NpeJHa3HaYeHHBIMU Ul KBATM(HLHPOBAHHBIX HHBECTOPOB, TOJIbKO eciu KimeHT, 3a
CUET KOTOpOro COBeplIaeTcs Takas CHelka (3aKIioyaercs Takod  JOrOBOp),  ABJISETCA
KBAIMQUIMPOBAHHEIM HHBeCTOpoM B cuiny OenmepanbHoro 3akoHa Ne39-®3 wimM  npusHan
KBanH(GHUUMpPOBaHHbIM  MHBecTopoM Kommanmeil. Ilopsmok mnpusHanms Kommanwedt Kiuenta
KBaNM(HLUMPOBAaHHBIM HHBECTOPOM OIIPEeNICH BHYTPEHHHM HOPMAaTHBHBIM J0kyMeHToM Kommnanuu
Peznamenmom AO HPK «Conud» npusHanus nuya Keanu@uyupoBaHHLIM UHEECMOPOM, KOTOPBIM
pa3mernaercs Ha WEB-caitte Komnanwu.,

4.5. KoMnanus CoBEpINAeT CAENKH 3a CYET U MO MopyueHHI0 KIIHEeHTOB - QU3HYeCcKUX JIMII, He
ABJAIOIIMXCA  KBATH(MUUPOBAHHBIMH HHBECTOPaMH, C Y4YeTOM TpeOOBaHMil M OrpaHMYeHH,
yCTaHOBJIeHHBIX cTaTthed 3.1. u crartbeif 51.2-1. DepepanbHoro 3akona Ne39-03. Jlns nosjydyeHHs
JOCTyTIa K OTpeIEIEHHOMY 3aKOHOAATENBCTBOM PSRy (PUHAHCOBBIX HHCTPYMEHTOB (caenkam) Kiments -
buznyeckye nMLa, He SBIAIOIIMXCSA KBAIMGUUUPOBAHHBIMM HMHBECTOPAaMH, HO/UKHBI 061amaTh
JIOCTATOYHBIMH 3HAHUSIMHU U OIBITOM MHBECTHPOBAHMS.

ypOBeHL 3HAHWUA H OIIBIT HWHBECTUPOBAHUA Krnuenra - Q)HSI/I‘IGCKOFO JIMIa, HC SABJIAIOLLIErOCs
KBaHH(bI/ILlI/IpOBaHHLIM HHBECTOPOM, ONPEAECIIAETCS C IIOMOIIBIO TECTUPOBAHUA.

TectupoBanue npoBonuTCs mMyTeM MOMyueHHs OTBeTOB KilMeHTa Ha BONpPOCHI, KOTOpHIE
OIPEeNEIIIOTCS «baz06bimM CMAaHOaGpPmMoM 3Quumsl Npag U UHMepPecos PU3UYeCKux U IOPUOULECKUX Uy -
noxyuameneti (YUHAHCOGBIX YCILYe, OKA3bIBACMbIX UNEHAMU CAMOPEZYNUPYeMbIX Op2anusayuii 6 cgepe
@unancosozo peinka, obvedunsiowux O6pokeposy, yTBEepXkIeHHBIM bBankom Poccum 20.12.2018,
IIporokos Ne KOHII-39.

4.6. Kiwments: Komnanuu, He SABIIOIMECS KBATM(QULHMPOBAHHBIMH WHBECTODaMH, B
COOTBETCTBHM ¢ 4acThio 10 crateum 5 DepepansHoro 3akoHa orT 31.07.2020 Ne 306-D3 «O enecenuu
usmenenui 6 Peoepanvreiti 3axkon «O puiHKe yeHHLIX OYMaAz» U OMOeNbHble 3aKOHOOAMENbHBIE AKMbL
Poccuiickoti Pedepayuu» u cratbeit 51.2-1 DenepansHoro 3akoHa Ne 39-03 06s3aHBI MPOXOIMTE
TECTUPOBAHHE B CJEIYIOLINX CITy4asnx:

— MIPY COBEPIIEHUN HEOOEeCTIEYeHHBIX CIEIIOK;

= NpH NpHOOPETEHUH TPOM3BOAHBIX (PUHAHCOBBIX MHCTPYMEHTOB, HE NpeAHA3HAYEHHBIX I
KBaJTM(HUIIMPOBAaHHEIX HHBECTOPOB;

— TP 3aKJIIOYEHUH JOTOBOPOB Perio;

- OpH  NpUOOPETeHMH  CTPYKTYpHBIX — OOnMranmif, He  NpeJHasHAYEHHBIX I
KBaTH(ULMPOBAHHBIX HHBECTOPOB,;

= Ip¥ NPHOOPETEHUH WHBECTUMLIMOHHBIX T1a€B 3aKPBITHIX MaeBBIX WHBECTHLMOHHEIX (DOHIOB,
He NpeIHa3HAYeHHBIX 11 KBATM(ULIHUPOBAHHEIX HHBECTOPOR;

— TIpY MPHOOPETeHHH 06IUraluMi POCCHHCKUX SMUTEHTOB, KOTOPHIM HE PUCBOEH KPEIUTHEIN
PEATHHT MO0 KpeIUTHBIH PEHTHUHT KOTOPBIX HIDKE YPOBHS, YCTaHOBIIEHHOro bankom Poccuy;

- IpH NPUOOPETEHHH OOJIMralMii HHOCTPAHHBIX 3MHUTEHTOB, UCIIOJHEHHE O0S3aTE/ILCTB I10
KOTOpPBIM OO€CHEYHBAETCs WM OCYIIECTBISCTCS 3@ CUeT IOPUIMYECKOrO JIMLE, CO3[AaHHOTO B
COOTBETCTBHHM C 3aKOHOAATENLCTBOM PD, HE MMEIOIIEro KpeAUTHBIH PEUTHUHT WM KPEIUTHBIA PEHTHHT
KOTOpPOTO HUKE yPOBHs, ycTaHOBJIEHHOro BankoM Poccuw;

= NpH IPUOOPETEHHH OOJIUral|ii CO CTPYKTYPHBIM JOXOLI0M;

— NpH NpHOOPETEHNH aKIMii, He BKIIOYCHHBIX B KOTUPOBAJILHEIE CITHCKH;

— NPy MPUOOPETEHUH MHOCTPAHHBIX aKIH;

- npu npuodpereHun naes uHoctpanusix ETF.

4.7. Ilopyuenue Knmenra Kommanuu, He sBISIOMErocs KBaIM(UUUPOBAHHBIM HHBECTOPOM, B
OTHOLUEHHH CHEJIOK (IOroBOpOB), TPEOYIOIHMX COINACHO IMYHKTY 4.5 Hactosuei [lonmuTuku npoBeaeHus
TECTUPOBaHUs, HCHOJHAeTCS KoMmaHMed TONBKO TpPH HAIMYMH TIOJNOXKUTENBHOTO pe3yJsbTara
TECTUPOBAHHUS.

4.8. He TpebyeT npoBeeHNs TECTUPOBAHHS COBEPIIEHHE CAENOK, YKa3aHHBIX B I1.4.6 HacTosLIeH
ITonuTHkw:

— asst KitneHToB - pu3uueckyx JIML, SBISIOMMXCS KBATM(UIMPOBAHHBIMUA HHBECTOPAMU;

- eciu 3a cuer Kimenra - (M3MYECKOro JMIA, He SBIAIOMIErocs KBATU()UIMPOBAHHBIM
HHBecTOpoM, 10 01.10.2021 6p11a 3aKsmodeHa XOTs ObI OHA COOTBETCTBYIOMIAA (AHAJIOIMYHAS) CAENKA C
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Y4EeTOM IIOJIOKEHMH, IpenyCMOTpPEeHHbIX 4YacThlo § crateu 5 ®epepamsHoro sakona ot 31.07.2020
Ne 306-D3 «O enecenuu usmenenuii ¢ Pedepanvuviii 3akon «O poiHKe YeHHbIX OYMAZ» U OMOenbHble
3axonooamenvHele akmul Poccuiickoti @edepayuuy.

5. PACCMOTPEHME OBPAIIEHUA ¥ JKAJIOB MIOJYYATEJIEA ®MHAHCOBBIX YCJYT

5.1. Komnanus obecneurBaeT 0OBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PacCMOTpEHHE
obpamenni (kanob), NOCTYyNMMBIIMX OT MOJy4aTesed (MHAHCOBBIX YCIYr, M JaeT OTBET MO CYIIECTBY
NocTaBJIeHHBIX B obpamieHuH (’kanobe) BONPOCOB, 3a MCKITIOYEHHEM CIIy4aeB, YKa3aHHBIX B NyHKTE 5.3
Hacrosieit [Tonutuky.

5.2.  Kommnanus NpMHHMMAET 3anpockl, obparneHus (kanobbl) nomydaTesneld GHHaHCOBBIX YCIYT B
NHCEMEHHOH (opMe C yKa3aHHEM CBEAEHHH 0 HauMeHOBaHMH ((aMUIIMK), MECTe HAXOXKIEHHs (aapece)
oOpaTuBIIErocs JMIa, KOTOPbIE NOJDKHBI OBITh MOANHCAHBI TIOyYaTeieM (UHAHCOBBIX YCIYr WJIH €ro
YTIONTHOMOYEHHBIM TIPECTaBUTEIIEM.

53. Bce ofpamenus (kasoObl), MNOCTyMaroI[ye M3 MeCT OOCITy)KHBaHUs IOJydareel
(GMHAHCOBBIX YCIOyr, YKa3saHHBIX Ha oduuuansHOM caiite Kommanwu B WHGOPMAIMOHHO-
TEeJIEKOMMYHHKALMOHHOH ceTH «MHTepHeT», depe3 JIMUHEIN KaOMHET WM MO MOYTE PErHMCTPUPYIOTCS B
o0weM XKypHajle PerHcTpalli BXOIAIINX AOKYMEHTOB KOMIMaHHH M HampaBisioTCs 1Jis PaCCMOTPEHHMS
3amectuTemo ['eHepaJbHOrO JAMpPEKTOpa IO BHYTPEHHEMY KOHTPOJIO, KOTOPBIE B  ciiy4ae
HEe00XOJMMOCTH MMEET BO3MOXKHOCTh TPHBIIEYb K PACCMOTPEHHIO PabOTHUKOB JPYTHX IOAPa3JE/IeHHI
Komnannu. Komnanus oGecrneurBaeT HHPOPMHUPOBaHUE MOTy4aTens (GUHAHCOBBIX YCIYT O TIOJNYYEHHH
obparnienus (xkanoom).

5.4. Kommnanus OTKa3bIBaeT B PACCMOTPEHMHM oOparneHus (3kasoOsl) momydvarens (GHHAHCOBBIX
YCIIYT 10 CYUIECTBY B CIACAYIOLIHMX CITydasx:

— B oOpameHuu (xajobe) He yKa3aHbl CBEJCHHs, HACHTHOULUMPYIOWME II0JTyYaTeNs
(MHAHCOBBIX YCIYT;

— B oOpamenuu (kajgobe) OTCYTCTBYeT IIOANMKCH (PIEKTPOHHAS TIOAIMMCH) MOJTydaTess
(UHAHCOBBIX yCITyT MIIM €70 YIIOJTHOMOYEHHOTO [PECTAaBUTEIS (B OTHOLIEHHH IOPUAMYECKUX JIULT);

— B obpamenun (kanobe) comepikaTcs HeLEH3ypHbIE JIMGO OCKOPOMTENLHBIE BEIPAKEHHS,
yrpo3sl uMyecTsy Komnanuu, UMyLIECTBY, XKU3HH U (HIH) 3J0pOBbI0 paboTHHKOB KoMmanuy, a Takke
YJICHOB UX CeMel;

—  TEeKCT NMCHhMEHHOro obpaleHus (3kano0bl) He MOAAETCS IPOYTEHHIO;

— B obpamenny (xkanobe) CONepIKUTCS BOIIPOC, HAa KOTOPBIi MOJTyYaTeNto GMHAHCOBEIX YCIyT
paHee MPEeNoCTAaBIIANICA OTBET 0 CYILIECTBY, H NPH 5TOM BO BHOBb IOJyYeHHOM OOpaineHnu (>kajiobe) He
TNPUBOJSTCS. HOBBIE JOBOABI WM OOCTOSTEeNbCTBA, JMOO ofpameHne (kanoba) COMEPIHUT BOIPOC,
paccMOTpeHHe KOTOpOro He BXONMT B KOMIeTeHIMI0O Kommanuu, 0 dYeMm yBemIOMIISETCS JIMILIO,
HarnpaBuBIlee obpaienue (kanody).

5.5. B OTHOIIEHMM KaXI0To MOCTYNHMBLIEro obpaieHus (kanoOsl) KoMnaHus JOKYMEHTANBHO
¢ukcupyer:

—  [aTy perucTpauMy U BXOJAIIUI HoMep obpateHus (kano6bl);

— B OTHOLUCHHH (PU3MYECKUX JIHMI — (GAMMIIHIO, HMs, OTYECTBO (P HAIMYUH) TOJTydaTes
(puHaHCOBBIX ycIyr, HanpaBuBINEro obpameHHe (kanoly), a B OTHONICHHH FOPHIMYECKMX JIHI[ —
HaMMEHOBaHHe TOJTyyaTesiss QMHAHCOBBIX YCIIyT, OT HMEHH KOTOPOro HanpasjieHo obpaluenue (xkanoba);

—  TeMaTHKy obpaiieHus (3)kanobkbr);

—  JaTy perucTpaLHy U UCXOAALIMA HOMED OTBETa Ha obpalueHue (3kanoby).

5.6. Komnanus o6s3ana MPUHATE PelIEHHE MO TOJyYeHHOM jKanobe (06palleH o) 1 HAIPaBHTh
OTBET Ha IOCTYNHBIIYIO K HeMy jxanoby (obpamenue) B TeueHne 30 KaJeHIApPHBIX JHEH CO JHA ee
MOJTYYEHHS.

Orser Ha xai06y (obpauienue), He TPeOYIOLIYIO JONOJHUTENRHOTO H3Y4YEHHS M POBEPKH
HampaBJisieTcs B TeUeHue 15 KaleHIapHBIX JHel ¢ JaTsl ee nomyuenus KoMmaHue.

5.7. Ecmu >xanoba (obpamenwe) ynoeierBopeHa, To Ilomydatemo (DUHAHCOBBIX yCIIyr
HalpaBJISIeTCS OTBET, B KOTOPOM IPHBOJMTCH pasbsCHEHHE, Kakue MACHCTBHS IpEANPUHMMAIOTCS



ITonumuka
3au{umel npae u unmepecog noayuameneii punancoguix ycnyz 6 AO HOK «Coauon 15

Komnanueit mo xanobe (oOpaiieHHIo) M Kakue [EMCTBUS JOMKEH IPeAnpuHaTh Ilonydaresns
(hMHAHCOBBIX yCyT (€CJIM OHH HEOOXOIUMBI).

5.8. Ecmm xanoba (obpamieHue) He yHOBIeTBOpeHa, To Ilomy4aremo ()HHAHCOBEIX YCIIyT
HarIpaBJIsIeTCs MOTHBUPOBAHHBIM OTBET C YKa3aHHEM MPUYHH OTKa3a.

5.9. Ortser Ha obpamenue (xkanoby) HanpaBiisfeTcsl MOJydaTeslo (MHAHCOBBIX YCIYT TEM XK€
criocoboM, KOTOpeIM ObIIO HampapieHo oOparuenue (kano0a), WM HHBIM CIOCOOOM, YKa3aHHBIM B
Horosope.

5.10. Konrtponep mnpodeccHOHaTBHOrO y4YacTHHMKAa pbIHKA I[eHHBIX Oymar Kommnanuu
€XKEKBApPTAJIbHO B CPOK, HE NpPEBBINAIOIIMM TpHAUATH pabouMxX JHEH CO JHA OKOHYaHMs KBapTaia,
HalpaBJisIET B CaMOPEryJMpyeMyIO OpraHM3allMl0 B 3JIEKTPOHHOH (opMe CcHCTeMaTH3MpOBaHHEBIE
CBEIEHHA O KOJMYECTBE M TeMaTHKe IMOCTYNMBIMX Kommanuu 3a oTueTHBIH KBapTan obparneHuit
(xanob), a Taroke 0 HapyIISHHSX, BBISBICHHBIX B XO/I€ PACCMOTPEHHs oOpauieHuii (xanob).

5.11. Kontponep npodeccHOHaNbHOrO YYacTHHKA pPBIHKA LEHHBIX Oymar KOMMaHMH MpOBOJUT
aHaju3 MOCTYNMBIIMX anob (oOpallleHuit) 0 KayecTBe B3aUMOICHCTBUS C NOTPEOUTENAMHU (PHHAHCOBBIX
YCIIyr ¥ JOCTATOYHOCTH peannsyeMbix Kommnanuii Mep 1o HeJOMyIeHHIO HeA0OPOCOBECTHBIX MPAKTHK B
OTHOLIEHMH MOTpebuTeNnel PUHAHCOBBIX YCIIYT, B TOM YHC/IEe HeKBATH(HIMPOBAHHBIX HHBECTOPOB.

5.12. Konrponep npodecCHOHAIBHOrO y4aCTHHMKA phIHKA LEHHBIX Oymar Kommanuu pesynsTarhl
NPOBEJICHHOI0 aHaIM3a €XKEKBAPTaJILHO NOBOAMT 10 cBeleHHs uieHoB CoBera aupextopor Kommanuu B
coctase Otyera KonTposepa npodeccHOHaIFHOro yyacTHUKa pbiHKa HeHHbIX 6ymar AO UDK «Comua»
B COOTBETCTBHM BHYTPEHHMM HODMATHBHBIM  JOKYMEHTOM, pEIIAMEHTHPYIOIIUM  BOIIPOCHI
OCYLIECTBJICHHUS BHYTPEHHEro KOHTpoJii B KoMNaHMM Kak NpOQecCHOHATBHOrO YYaCTHHKA pPhIHKA
LIEHHBIX OyMmar.

6. DOPMBI PEAJIM3AIIUN MPABA IIOJYYATEJIEA ®UHAHCOBBIX YCJIYT HA JOCYXEGHBII
(BHECYJEBHLII) IOPAIOK PA3PEIIEHUAA CIIOPOB

6.1. Bce cnopel u pasHornacus Mexay KoMmnaHuel W KIMEHTOM IO MOBOAY NPEAOCTABIEHHS
Kommanue#t yciyr Ha (QUHAHCOBEIX PBIHKAX M COBEPILICHHS HHBIX AEHCTBHMH, IPEXyCMOTPEHHBIX
Peznamenmom oxazanus AO HDPK «Conud» ycnye Ha ¢uuancogvix peinkax wnd  Peznamenmom
ocywyecmenenus AO HOK «Conud» OeamenvHocmu no ynpasneHulo yeHHviMu Oymazamu, PelarTcs
IyTeM I1eperoBOpOB.

6.2. Ilopanmox mnpenwsBleHUs MPETEH3WH M pa3pelleHHs CIOPOB W3JIOXKeH B Pearamenme
okasanus AO HOK «Conud» ycnye na @uuancosvix puinkax Wnd Peznamenme ocywecmenenus
AO HDK «Conud» oesmensHoCmu no Yynpagnenulo yeHHolmu 6ymazamu.

6.3. B ciyuae saxmoueHns mexay KoMmaHuell M KIHEHTOM COIJIallEHMS O HPUMEHEHHH
Nponeaypsl MeHalK WK Hanuus B Peznamenme oxkazanun AO HOK «Conud» ycaye Ha uHaHcoewx
puinkax win Peznamenme ocyuwjecmenenus AO HOK «Conud» OessmenvHoCHuU nO YRPAGNEHUIO YeHHBIMU
bymazamuy CCHUIKM Ha JOKYMEHT, COJAEPXKAIUHMI YCIOBHS YpErylTMpOBAHMA CIIOpa TIPM COAEHCTBHH
menuaropa (MeJUaTHBHAs OroBOpKa), paspellleHHe CHOpoB Mexay KommaHued M TodydaTensem
(uHaHCOBEIX yciyr OymeT ocyliecTBiseTcss B cOOTBETCTBHMH ¢ DemepanbHbIM 3akoHOM oT 27.07.2010
Ne 193-03 «O6 anvmepnamuenoii npoyedype ypezynuposanusi CHOpo8 C YYacmuem HOCPeOHUKa
(npoyedype meduayuu)».

7. IIOPAJOK B3AUMOAENCTBUS KOMIIAHUM KAK BPOKEPA 1 YIIPABJIAIOIIEIO C
CAMOPEI'YJIMIPYEMOM OPTAHU3AITMENA B PAMKAX 3AILUTEI IIPAB U HHTEPECOB
NOJYYATEJEA ®UHAHCOBBIX YCJIYT

7.1. Komnanus ¢ 1996 roma seasercs wieHoM HauuoHanbHOM accolManuy ydJacTHHKOB
¢onnororo prinka (HAY®OP) — obiepoccHifckoil caMoperynupyemoit opraHu3aLyy, o6seauHsIoLeit
KOMIAHHH, KOTOPBIC HUMEIOT JMLEH3UM MPO(ECCHOHATBPHOTO YYaCTHHMKA PBIHKA LEHHBIX Oymar Wi
YIIPaBJISIFOLEH KOMIIaHWH.

7.2.  Camoperynupyemas OpraHH3allUs OCYLIECTBISIET KOHTPOJb 3a cobmoneHneM Kommanuei,
ABJIAIOLIEHCS YWICHOM TaKoi CaMOpery/MpyeMol opraHusaluy, TpeOoBaHuii basosoro cTanmapra myTem
npoBefeHust NMpoBepok cobmonenus Komnanwel TpeGopanmit Basosoro crampapra, a Taike HMHBIX
KOHTPOJIBHBIX MEPOIPHUATHHI, B TOM YHCIIE MEPONPHUATHS, B XOJe KOTOPOTO OCYLIECTBIISAIOTCS AEHCTBHSA
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N0 CO3/aHMIO CHUTyallMu JJis 3akiroueHus Peznamenma oxazanus AO HOPK «Conud» ycnye Ha
unancoevlx puinkax wnu Peznamenma ocywecmenenus AO HOK «Conud» OesmenvrHocmu no
ynpasnenuio yennvimu 6ymazamu nubO0 COBEPIIEHM onepalyy (CHENKH) Ha PHIHKE LEHHBIX Gymar B
ueNnax npoBepku cobmoneHus KommaHueH, SBISIOIIEHCS WICHOM CaMOpPEryJIMpYeMOM OpraHH3aLlfH,
TpeboBanui ba3oBEIX CTAHIAPTOB NPU OKa3aHUK (PUHAHCOBBIX YCIIYT UX MOTyYaTeNsaM.

MepornpusaTre, B XOH€ KOTOPOro OCYLIECTBJISIOTCS JGHCTBHS IO CO3MAHHIO CHUTyalMd AJIs
3akiroueHus Peanamenma oxasanus AO HPK «Conudy ycnye Ha gunancogeix puinkax unu Peznamenma
ocywecmenenun AQ HDK «Conud» OeamenvHocmu hno YnpagieHuio yenuvlmu OGymazamu 1nub0
COBEpPIIEHUS ONEepaLHy (CIeIKH) Ha PhIHKE LIEHHBIX OyMar B LieJIsX MpoBepkH cobmonenus Kommanuei,
SBJIFOLIAMCST  YJIEHOM CaMOperyjJMpyeMOH oOpraHu3auuy, TpeOoBaHHH ba3oBbIX CTaHOAapTOB mpH
OKa3aHMX (MHAHCOBBIX YCIYT HMX TIONy4YaTessiM, MPOBOJMTCS CaMOPETYJIMPYEMOM OpraHM3aluei
CaMOCTOATENBHO, JIMOO JIML[AMH, TPHBIICUCHHBIMH CaMOPETyJIMPYEMOH OpraHM3aLyeli HAa OCHOBaHHU
rpakJaHCKO-NIPaBOBOT'O AOTOBOPA.

Meponpusitie, B XOme KOTOPOTO OCYIUECTBISIOTCS HEHCTBHS MO CO3[AHHIO CHTYalHdH JUIS
saxuouenus Peznamenma oxazanus AO HOK «Conud» yenye na gunancoguix puinkax win Peznavenma
ocywyecmenenuss AO HOK «Conudy OesimenvHOCMU hnO  YHPAGIEHUIO YeHHuMU 6ymazamu MO0
COBEpLUEHH OnepalyH (CAENKH) Ha PhIHKE LIEHHBIX OyMar B Le/sX MpoBepku cobmonenus Kommanuei,
SIBJIIOLIEHCS. 4YIEHOM CaMOperyJMpyeMoil opranusauuy, TpeboBaHMii ba3oBBIX CTaHIApTOB IIpH
OKa3aHW¥ ()MHAHCOBBIX YCITYr HX IIOTy4YaTessiM, MPOBOAMTCS 6e3 NpeiBapUTENLHOTO YBEAOMIICHHUS
Komnanuu. Ilpy nmpoBeJeHHH yKa3aHHOTO MEpOIPHATHS IO PELICHHIO JIMIA, €€ OCYIIECTBIISIOLIETO,
AOIyCKAaeTCs OCYIIECTBIEHHE HOTO- M BUIEOCHEMKH, HCTIONBb30BaHHE HHBIX CIIOCOB0B (PHUKCALIUH.

7.3. Tlo pesynsTaTaM OCYIIECTBJIEHHS MEPOIPHUITHS, B XOIA€ KOTOPOTO OCYIIECTBIAIOTCS
ACHCTBHUS [0 CO3@HUIO CUTyaLMH IJIs 3aKimroueHus Peznamenma okazanus AO HOK «Conudy ycnye na
unancoevlx poinkax WM Peznamenma ocywecmenenun AO HDK «Conudy» Oesmenvrocmu no
ynpaenenuto yennvimu bymazamu nubo COBEPLICHHs OIepaluu (CHENKH) Ha pbIHKE LEHHBIX Oymar B
uessX npoBepkd cobmonaenus KommaHuel, sSBIISIOLIEHCS WIEHOM CamMOperyJMpyeMoi OpraHH3allHy,
TpeboBanuii ba3zoBrIX cTaHIAapTOB NpH OKa3aHHU (HMHAHCOBBIX YCIYT MX MOJYYaTENSM ¢ NPUBJICISHUEM
CaMoperyqMpyeMod  OpraHusalMeid JiMia Ha OCHOBaHMM TI'paXIaHCKO-IIPaBOBOTO  IOroBOpa
camoperynMpyemMasi OpraHusanusi obecreynBaeT NpeoCTaBAeHHe e TAKUM JIMLIOM HCBMEHHOI0 OT4eTa
Y TIOATBEPXKAIOUIMX NOKYMEHTOB (BHAEO03aMHCh, (JOTO3ANUCE U HHBIE MAaTEPHabl) B LENAX MPUHATHS
CaMOperyJMpyeMoil OpraHM3auveil peleHHs O HEeOOXOJHUMOCTH IIPUMEHEHHS Mep B OTHOLIEHHH
Komnanuw, sBastomeiicss WICHOM caMOperyIupyeMol OpraHU3aliH.

7.4. JlomonHUTENbHBIE TPeOOBAaHMS K IIPOBEACHHMIO MEpONPUATHS, B XOAE KOTOPOro
OCYWIECTBJISIFOTCA JEHCTBHA II0 CO3[AHUIO CHTyallM JUll 3aKiioueHus Peziamenma oxazauus
AO HOK «Conuor ycnye na @unancoseix peinkax win Peznamenma ocywecmenenusn AO HOK «Conudy
OesimenbHOCHU NO YNPAGNEeHUIo yeHHbiMu 6ymazamuy 16O COBEPIIEHUs onepaiuu (CAENKH) HA PHIHKE
LIeHHBIX Oymar B uensx npoBepku cobmonenus KoMmaHuel, sBIsIOmecs YWIEHOM caMOoperyIHpyeMoit
opraHusauuy, TpeGoBaHui ba3zoBBIX CTaHNAPTOB MPU OKa3aHMM (PMHAHCOBBIX YCIYT MX IOJTYYaTENsM,
YCTaHaBJIMBAIOTCS BHYTPEHHUMH JIOKYMEHTaMH CaMOPETYJIUPYyEMOM OpraHH3alHH.

8. 3AK/IIOYNTEJILHBIE ITOJOKEHUSA

8.1. Buecenue wusmMeHeHWH M (WJIM) JOTONHEHHH B HACTOAWIYIO ITOMTHMKY MPOM3BOJMTCS
Komnanueli B OOHOCTOPOHHEM MOpsSAKE C Y4eTOM TPeGOBaHMS 3aKOHOMATENbCTBA POCCHIMCKOM
®enepauun, basoBex cTaHIapTOB, OCPEACTBOM OdopMIteHHs [TOIUTHKN B HOBOH peaKIHH.

8.2. Komnanus packpeiBaeT HaCTOALIYIO [I0JIMTHKY, a TaKkke H3MEHEHHUS U JOMOJHEHHS K Hell B
Buge HOBOH penakuuu Ilomutnkn Ha odunmaneHoM caiite Kommnawmu B uHQOpMAIHOHHO-
TEJICKOMMYHHKALIHOHHOH ceTH «MHTepHeT» ¢ yKka3aHMeM JaThl €ro pasMelleHHs M NaThl BCTYIUIEHHS B
CHITY, a TakoKe B MeCTaX 00CIyKMBaHHUs MOJTyyaTenel GUHAHCOBBIX yCiyr He nosanee 2 (J[Byx) paboumx
JHEH J10 IHA MX BCTYIUICHHUS B CHITY.

8.3. Heucnonnenne Tpe6oBanuii Hactosuieit [Tonutrkn paboTHukamMu KoMmanuu, B TOM ducie
MpaBuiia B3aHUMOACHCTBHS C MOJydYaTeNsaMu (HHAHCOBBIX YCIIyr, Bi€YeT 3a coBOH NpHMEHeHMe
AMCUMUIIMHAPHBIX B3BICKAHWM B COOTBETCTBUM C BHYTPEHHUM HOPMATHBHBIM JOKymeHToM Kommanum,
OIpeeJIIOLIMM NPaBKjia BHYTPEHHErO TPYAOBOTO pacropsiika pabotHukos Komnanuu.
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